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Appendix 

Appendix A: Definitions of sustainable consumption and related constructs 

Author & Year Definition Key elements 

Own definition Sustainable consumption is the selection, 
acquisition, use and disposal of products and services 
that considers not only the consumer’s own needs and 
wants, but also the ones of the current and future 
population in both an ecological and social respect. 

(a) entire consumption 
cycle, (b) ecological 
and social issues, (c) 
global population and 
(d) long-term 
perspective 

Geiger et al. 
(2017) 

“Sustainable consumption behaviors [are] 
individual acts of satisfying needs in different areas of 
life by acquiring, using and disposing goods and 
services that do not compromise the ecological and 
socio- economic conditions of all people (currently 
living or in the future) to satisfy their own needs.” (p.20) 

(a), (b), (c), (d) and 
highlights that 
consumption serves 
the satisfaction of 
one’s needs 

Di Giulio et al. 
(2014) 

”[T]he sustainability of consumption acts is defined 
by the degree to which individual acts of selecting, 
acquiring, using, and disposing of, or prosuming 
goods contribute to creating or sustaining external 
conditions that allow all human beings to meet their 
objective needs today and in the future. These 
external conditions comprise ecological, social, 
cultural, and economic resources and processes.” 
(p.54) 

(a), (b), (c), (d) and 
explicitly mentions the 
cultural and economic 
component of 
sustainable 
consumption 

Phipps et al. 
(2013) 

“Sustainable consumption [is] consumption that 
simultaneously optimizes the environmental, social, 
and economic consequences of acquisition, use and 
disposition in order to meet the needs of both current 
and future generations” (p.1227) 

(a), (b), (c) and (d) 

Pepper et al. 
(2009) 

“Sustainable consumption is a broad and contested 
concept that concerns the interaction of social and 
ecological issues such as environmental protection, 
human needs, quality of life, and intra-generational 
and inter-generational equity.” (p.126) 

(b), (c), (d) and 
stresses the width of 
as well as the 
controversial nature of 
this concept 

Vermeir and 
Verbeke 
(2006) 

“Sustainable consumption is based on a decision-
making process that takes the consumer’s social 
responsibility into account in addition to individual 
needs and wants.” (p.170) 

(b) and empathizes 
that consumption 
serves to satisfy both 
needs and wants   

Kilbourne et al. 
(1997)  

Sustainable consumption “minimizes environmental 
effects, considers the needs of future generations, and 
is for the satisfaction of needs that produce a better 
quality of life”. (p. 5) 

 

(c), (d) and highlights 
that consumption 
serves the satisfaction 
of one’s needs 

Norwegian 
Ministry of the 

Sustainable production and consumption is “[t]he 
use of goods and related products which respond to 
basic needs and bring a better quality of life, while 

(c) and (d)  



  

Environment 
(1994)  

minimizing the use of natural resources and toxic 
materials as well as the emissions of waste and 
pollutants over the life cycle, so as not to jeopardize 
the needs of future generations.” 

Concepts related to sustainable consumption 

Kushwah et al. 
(2019) 

“[..] ethical consumption [is] an act of buying 
products that consider various ethical attributes (e.g., 
human, environment, animal, etc.) besides the 
essential product benefits based on individual moral 
beliefs and values. (p.3) 

(b) and shows that 
ethical consumption is 
based on a person’s 
moral beliefs and 
values but   

Crane and 
Matten (2004) 

“Ethical consumption is the conscious and 
deliberate choice to make certain consumption 
choices due to personal and moral beliefs.” (p.15) 

Also shows that ethical 
consumption is based 
on a person’s moral 
beliefs and values but   

Tan, 
Johnstone, 
and Yang 
(2016) 

“Several definitions were found in the literature [..]. 
Commonly, consumers’ green consumption 
behaviour includes recycling, protecting waterways, 
bringing own shopping bags, the purchase and 
consumption of environmentally-friendly products etc.” 
(p.289)  

Shows that green 
consumption has no 
clear and consistent 
definition and may 
include social as well 
as ecological issues (b)  

Balderjahn et 
al. (2013) 

“Consciousness for sustainable consumption 
(CSC) [is] an intention to consume in a way that 
enhances the environmental, social and economic 
aspects of quality of life.” (p.182) 

(b) and explicitly 
mentions the economic 
component of 
sustainable 
consumption 

Steg and Vlek 
(2009) 

Pro-environmental behavior refers to “behavior that 
harms the environment as little as possible, or even 
benefits the environment” (p.309) 

Consideration of the 
ecological component 
only  

Fisk (1973) "Responsible consumption refers to rational and 
efficient use of resources with respect to the global 
human population” (p. 24) 

(c) and stresses the 
underlying resources 
used for consuming 

 

 

 

 

 

 

 

 



  

Appendix B: Overview of justification strategies found in the literature 

Authors Exemplary argumentation Key theme 

Chatzidakis 
et al. (2007), 
and Gruber 
et al. (2014) 

‘‘It so much more expensive anyway, and to be honest 
money is so tight at the moment...’’ or ‘‘I think I would 
become more passionate about FT (Fair Trade) products 
if I had realized the difference that exists when a product 
is FT and when it’s not...but, I think people don’t know 
enough, they are not given much explanation...’’ 
(Chatzidakis et al., 2007, p.92) 

“I don’t think I would consider sustainability when 
shopping. It’s not OK what most companies do, but I 
haven’t asked them to do it. Whether I care or not they 
would do it anyway.” (Gruber et al., 2014, p.40) 

Denial of responsibility 
(asserting that 
consumers should not 
be held accountable 
for sustainability 
issues) 

Chatzidakis 
et al. (2007) 
and Gruber 
et al. (2014) 

‘‘I wouldn’t feel bad for not buying FT...in my view, the 
causes of unfair trade are systemic... (by buying FT) I’m 
not doing anything that contributes to an improved trading 
system.’’ or ‘‘I think, the problem is too big to be dealt at 
the level of the consumer... it seems to me that the 
minority of people that care about FT aren’t going to 
overcome the bigger problem...which is about all those 
organizations and subsidies, signing agreements’’. 
(Chatzidakis et al., 2007, p.92) 

“It’s much better for children to work for a minimum wage 
than to do nothing and die. Presumably, they are happy 
about every cent they earn. Actually you are just helping 
them, doing good by buying their products.” (Gruber et al., 
2014, p.40) 

 

Denial of injury or of 
benefit (claiming that 
they harmed nobody or 
their behavior would 
not benefit anyone) 

Chatzidakis 
et al. (2007) 
and Gruber 
et al. (2014) 

‘‘I think that the issue of FT puts a lot of burden of fairness 
to the consumer... for example, you’ve got COSTA coffee, 
where if you look at the menu, it says in small print letters 
that you can request any of our coffees in FT...where 
maybe it should be the other way round? If a person 
wants to save some money they could request non-FT 
coffee’’ (Chatzidakis et al., 2007, p.92) This also contains 
denial of responsibility. 

“Even if a company really behaves irresponsibly, it’s 
pointless to be the only person not going there. Then I pay 
a lot more somewhere else and other people continue to 
shop for cheap things. Then it doesn’t make a difference.” 
(Gruber et al., 2014, p.40) 

Condemning the 
condemners (putting 
the blame on the 
companies) 

Chatzidakis 
et al. (2007), 
and Gruber 
et al. (2014) 

‘‘...to be honest, I like trying different things...and I am not 
very keen on buying the same on and on’’. ‘‘FT might be 
a consideration, but in general...when I go shopping in 
Sainsbury’s I look for the cheapest and nearest thing to 
me’’ (Chatzidakis et al., 2007, p.92) 

“She doesn’t have enough money but still wants to cater 
for everything her children want. Also she doesn’t want 
the children to notice that they cannot have a lot. She 

Appeal to higher 
loyalties (referring to 
domestic 
circumstanced that 
have an impact on the 
consumer’s decision 
making) 



  

buys cheaper stuff so her children have something and 
will not be ragged at school” (Gruber et al., 2014, p.40) 

Gruber et al. 
(2014) 

“Concerning boycotting Nestle ́ [...] nowadays it’s not 
possible to do that anymore, I wouldn’t do this because 
so many products have a name that doesn’t reveal the 
company behind it, it’s not possible” (Gruber et al., 2014, 
p.40) 

Defense of the 
necessity (consumers 
claiming that they lack 
the possibility to 
engage in the desired 
behavior) 

Gruber et al. 
(2014) 

“I assume that the average consumer, in such a situation, 
would list random examples of how he or she has already 
contributed to saving the environment. They say that they 
have already done something, so they don’t have to pay 
in this specific situation.” (Gruber et al., 2014, p.40) 

Claim of the metaphor 
of the ledger 
(consumers thinking 
that they have already 
made their 
contribution) 

Gruber et al. 
(2014) 

“I think if a company offers a good product that is 
extremely cheap then consumers would buy it anyway, 
even if the company is engaging in dubious practices and 
not working in a sustainable way. It is just the best product 
and I think the personal advantage is of greater 
importance (...) One’s own benefit is greater and more 
important than the benefit you see if workers in Asia are 
doing better.” (Gruber et al., 2014, p.41) 

Claim of entitlement 
(consumers thinking 
they deserve the extra 
benefit a specific 
purchase brings about) 

Gruber et al. 
(2014) 

“I wouldn’t get a bad conscience if I did it like this. 
Knowing that others who, in my eyes, should really have 
a bad conscience are just doing whatever they feel like.” 
(Gruber et al., 2014, p.41) 

Claim of relative 
acceptability (referring 
to others that are even 
worse in their 
behavior) 

Gruber et al. 
(2014) 

“I am a more important person and I don’t care about 
other people, that is why I don’t really mind this product 
being made by a poorer person and I am interested in my 
own advantage.” (Gruber et al., 2014, p.41) 

Claim of individuality 
(consumer is occupied 
with his/herself) 

Gruber et al. 
(2014) 

“The product in front of me is exactly as bad as the others. 
It is attached to the same unethical production. And if I 
stand in front of the shelf and there are five products and 
all five products are equally bad I can only choose the 
lesser of two evils” (Gruber et al., 2014, p.41) 

Justification by 
comparison (referring 
to even worse 
conducts (not to 
behavior of others)) 

The following neutralization techniques were found in relation to ethical consumer behavior and 
thus also rarely contain behaviors that are not related to sustainability (e.g. copyright infringement) 

Eckhardt et 
al. (2010) 

‘‘I might consider a local brand not using bad labor 
practices, but it would have to be competitive in terms of 
all other factors.’’ (Eckhardt et al., 2010, p.430) 

Economic 
rationalization 
(focusing on personal 
utility) 

Eckhardt et 
al. (2010) 

‘Now we’re part of Europe, so it’s Europe’s responsibility.’’ 

‘‘I cannot do anything about it, so why bother thinking 
about it.’’ (Eckhardt et al., 2010, p.431) 

Institutional 
dependency (similar to 
denial of responsibility, 
as responsibility is 
ascribed to institutions) 



  

Eckhardt et 
al. (2010) 

‘‘What can we do? It has nothing to do with us. Some 
people earn well, some countries are poor. That is 
business. It’s cheap for them [Nike]. If they try to do it in 
the US, they have to pay more. There is nothing wrong. If 
they [the workers] had no job, then how would it be? At 
least they have food to eat.’’ (Eckhardt et al., 2010, p.430) 

Developmental realism 
(economic growth 
works like this) 

The following rationalizations are related to flying by plane 

McDonald et 
al. (2015) 

“People fly internally in this country, I don’t, but say you 
needed to get from London to Scotland, getting the train 
would be so horrendous, and it’s just hideous and 
expensive and takes so long.” (McDonald et al., 2015, 
p.1512) 

Justifications related to 
travel product (e.g. 
more convenient or 
less expensive) 

McDonald et 
al. (2015) 

“I have flown three times over four years to do 
international work on sustainability with the [developing 
nation] government, which I think is justified.” (McDonald 
et al., 2015, p.1513) 

Justifications related to 
travel context (e.g. for 
work of visiting friends) 

McDonald et 
al. (2015) 

“There’s this breadth of experience that comes from 
travelling, that you’ve seen this and you’ve done that, 
sometimes I feel like I’m under pressure to travel because 
that’s what all the interesting people have done...I think 
that other people judge us by our travelling experiences.” 
(McDonald et al., 2015, p.1513) 

Justifications related to 
personal identity (i.e. 
benefits for oneself) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

Quantitative 
research

67%

Qualitative 
research

26%

Mixed methods
7%

Methods of research used in the reviewed articles 
(n=116*)

Purchasing 
behavior only 

42%

Different 
consumption 

behaviors
38%

Others
20%

Main behaviors studied in the reviewed articles (n=116*)

Appendix C: Graphical representation of the research methods that were used in 

the reviewed articles 

 

 

 

 

 

 

 

 

 

 

*The sample size is only 116 because two of the papers did not explicitly undertake 

research for the article cited in this thesis, which is why they were excluded here. 

 

Appendix D: Graphical representation of the proportion of the reviewed articles 

that either studied purchasing behavior only or different behaviors at once 

 

 

 

 

 

 

 

 

 

*The sample size is only 116 because two of the papers were meta-analysis and 

therefore automatically research different behaviors, which is why they were excluded 

here. 



  

50%

14%

11%

11%

8%
6%

Industries studied in the reviewed articles (n=36*)

Food & beverage

Fashion

Transportation

Technology

Beauty & cleaning

Luxury goods

Appendix E: Graphical representation of the industries that are studied in the 

articles that focused on a specific behavior 

 

 

 

 

 

 

 

 

 

 

*The industry is only displayed in the graph if there was a specific behavior studied, only 

one industry was examined and this industry appeared more than once in the literature 

reviewed. 

 

Appendix F: Literature table 1 – Overview of the literature reviewed for the 

compilation of the drivers and barriers of sustainable consumption 

The column “Rating” contains either the ranking of the most recent rating of the 

German Academic Association for Business Research, short VHB, (letters: A+ 

until D) or the H index (or Hirsch number) of the Scimago Journal Rank (numbers: 

the higher the better), if the journal was not evaluated by VHB. With very few 

selected exceptions, only journals with a ranking of at least “C” or an H index 

which is comparable to a “C” or better were included. 

The column “Gap” indicates an “x” if the authors mention the attitude-behavior, 

belief-behavior or intention-behavior gap in the introduction or literature review. 

A “xx” means that the gap is not only mentioned but also a connection is 

established between the findings of the study and the gap.  

Apart from that, a determinant that is asterisked indicates that its impact was 

merely studied on intention or attitudes but not directly on behavior. 
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n
tio

n
s 

a
re

 li
ke

ly
 to

 p
o

ss
e

ss
 h

ig
h

 
p

u
rc

h
a

se
 in

te
n

tio
n

s 
a

n
d

 fa
vo

ra
b

le
 c

h
o

ic
e

 b
e

h
a

vi
o

r 
to

w
a

rd
 a

n
 o

rg
a

n
ic

 
fo

o
d

 p
u

rc
h

a
se

. 
 -

 n
o

 s
ig

n
ifi

ca
n

t d
iff

e
re

n
ce

s 
h

a
ve

 e
m

e
rg

e
d

 b
a

se
d

 o
n

 th
e

 le
ve

l o
f b

u
yi

n
g

 
in

vo
lv

e
m

e
n

t
 -

 e
n

vi
ro

n
m

e
n

ta
l c

o
n

ce
rn

s 
o

n
ly

 m
o

d
e

ra
te

s 
th

e
 r

e
la

tio
n

sh
ip

 b
e

tw
e

e
n

 v
a

lu
e

 
b

a
rr

ie
r 

a
n

d
 p

u
rc

h
a

se
 in

te
n

tio
n

s 

tw
o

 q
u

a
n

tit
a

tiv
e

 e
xp

e
ri

m
e

n
ts

:
(1

) 
w

ith
in

-s
u

b
je

ct
s 

la
b

o
ra

to
ry

 e
xp

e
ri

m
e

n
t: 

p
a

rt
ic

ip
a

n
ts

 w
e

re
 r

a
n

d
o

m
ly

 a
ss

ig
n

e
d

 to
 

e
ith

e
r 

th
e

 s
a

tia
te

d
 c

o
n

d
iti

o
n

 in
 w

h
ic

h
 th

e
 

p
a

rt
ic

ip
a

n
ts

 h
a

d
 b

re
a

kf
a

st
 b

e
fo

re
 

co
n

d
u

ct
in

g
 th

e
 te

st
s,

 o
r 

th
e

 h
u

n
g

ry
 

co
n

d
iti

o
n

 w
ith

 1
8

 h
 o

f f
o

o
d

 d
e

p
ri

va
tio

n
 -

 d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

: s
u

st
a

in
a

b
le

 fo
o

d
 

b
u

yi
n

g
 p

a
tte

rn
s

 -
 in

d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

: h
u

n
g

e
r

 -
 p

o
ss

ib
le

 m
e

d
ia

to
rs

: i
m

p
lic

it 
a

ss
o

si
ca

tio
n

 a
n

d
 e

xp
lic

it 
e

va
lu

a
tio

n
(2

) 
fie

ld
 e

xp
e

ri
m

e
n

t b
e

tw
e

e
n

 c
o

n
su

m
e

rs
 

w
h

o
 e

n
te

re
d

 o
r 

le
ft 

th
e

 c
a

fe
te

ri
a

 (
in

cl
. 

ve
rb

a
l r

e
p

o
rt

 o
f t

h
e

ir
 h

u
n

g
e

r 
o

n
 a

 s
ca

le
)

q
u

a
n

tit
a

iv
e

 w
e

b
-b

a
se

d
 p

a
n

e
l s

tu
d

y 
in

 
tw

o
 d

iff
e

re
n

t c
o

u
n

tr
ie

s
 -

 d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

: c
o

n
su

m
e

r 
b

e
h

a
vi

o
r

 -
 in

d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

s:
 s

e
lf-

id
e

n
tit

y,
 

co
n

su
m

e
r 

va
lu

e
s 

in
flu

e
n

ci
n

g
 

e
n

g
a

g
e

m
e

n
t w

h
ic

h
 is

 th
e

 in
d

p
e

n
d

e
n

t 
va

ri
a

b
le

 o
f c

o
n

su
m

e
r 

b
e

h
a

vi
o

r
 -

 e
m

o
tio

n
a

l i
n

te
lli

g
e

n
ce

 a
s 

a
 m

o
d

e
ra

to
r 

o
f t

h
e

 r
e

la
tio

n
sh

ip
 b

e
tw

e
e

n
 e

n
g

a
g

e
m

e
n

t 
a

n
d

 c
o

n
su

m
p

tio
n

 b
e

h
a

vi
o

r
 -

 e
n

g
a

g
e

m
e

n
t i

s 
d

e
fin

e
d

 a
s 

a
 

p
a

rt
ic

ip
a

tio
n

 in
, a

n
d

 c
o

n
n

e
ct

io
n

 w
ith

, 
e

n
vi

ro
n

m
e

n
ta

l a
n

d
 s

o
ci

a
l i

ss
u

e
s

 -
 q

u
a

lit
a

tiv
e

 s
e

m
i-

st
ru

ct
u

re
d

 a
s 

a
 b

a
si

s 
fo

r 
th

e
 q

u
e

st
io

n
n

a
ir

e
 s

u
rv

e
y

 -
 q

u
a

n
tit

a
tiv

e
 s

tu
d

y 
w

ith
 d

e
p

e
n

d
e

n
t 

va
ri

a
b

le
: c

h
o

ic
e

 b
e

h
a

vi
o

r 
a

n
d

 
in

d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

s:
 im

a
g

e
 b

a
rr

ie
r 

(w
h

e
n

 a
n

y 
n

e
g

a
tiv

e
 a

ss
o

ci
a

tio
n

 is
 fo

u
n

d
 

b
e

tw
e

e
n

 th
e

 p
ro

d
u

ct
 a

n
d

 it
s 

e
xi

st
in

g
 

p
ro

d
u

ct
 li

n
e

, b
ra

n
d

 o
r 

co
u

n
tr

y 
o

f 
a

ss
o

ci
a

tio
n

),
 v

a
lu

e
 b

a
rr

ie
r 

(p
e

rf
o

rm
a

n
ce

 
a

n
d

 m
o

n
e

ta
ry

 v
a

lu
e

 c
o

m
p

a
re

d
 to

 
a

lte
rn

a
tiv

e
s)

 &
 r

is
k 

b
a

rr
ie

r 
(d

e
g

re
e

 to
 

w
h

ic
h

 a
 r

is
k 

is
 c

o
n

si
d

e
re

d
 in

te
g

ra
l t

o
 a

n
 

in
n

o
va

tio
n

/n
e

w
 p

ro
d

u
ct

) 
 -

 p
o

ss
ib

le
 m

e
d

ia
to

rs
: p

u
rc

h
a

se
 in

te
n

tio
n

 
a

n
d

 e
th

ic
a

l c
o

n
su

m
p

tio
n

 in
te

n
tio

n
 -

 p
o

ss
ib

le
 m

o
d

e
ra

to
rs

: b
u

yi
n

g
 

in
vo

lv
e

m
e

n
t a

n
d

 e
n

vi
ro

n
m

e
n

ta
l c

o
n

ce
rn

L
a

y 
b

e
lie

fs
 a

b
o

u
t p

ro
d

u
ct

 
su

st
a

in
a

b
ili

ty
 o

p
e

ra
te

 a
t d

iff
e

re
n

t 
le

ve
ls

. S
ch

o
la

rs
 d

is
tin

 g
u

is
h

 b
e

tw
e

e
n

 
p

ro
ce

ss
e

s,
 w

h
ic

h
 a

re
 b

ro
u

g
h

t a
b

o
u

t 
m

o
re

 im
p

lic
itl

y 
a

n
d

 p
ro

ce
ss

e
s 

b
ro

u
g

h
t a

b
o

u
t m

o
re

 e
xp

lic
itl

y 
in

 a
 

m
o

re
 r

e
fle

ct
iv

e
 a

n
d

 c
o

g
n

iti
ve

ly
-

co
n

tr
o

lle
d

 m
a

n
n

e
r 

 -
 th

e
 d

e
lib

e
ra

te
, e

xp
lic

it 
p

ro
ce

ss
 is

 
ch

a
ra

ct
e

ri
ze

d
 b

y 
sl

o
w

, c
o

n
tr

o
lle

d
 

p
ro

ce
ss

e
s 

→
 c

o
n

u
m

e
rs

 d
e

ri
ve

 
d

e
ci

si
o

n
s 

o
n

 th
e

 b
a

si
s 

o
f r

u
le

s,
 in

-
d

e
p

th
 lo

g
ic

, r
e

a
so

n
in

g
, a

n
d

 c
a

re
fu

l 
e

la
b

o
ra

tio
n

.
 -

  t
h

e
 m

o
re

 im
p

lic
it 

p
ro

ce
ss

 is
 

ch
a

ra
ct

e
ri

ze
d

 b
y 

q
u

ic
k 

a
n

d
 

sp
o

n
ta

n
e

o
u

s 
a

ss
o

ci
a

tio
n

s 
a

n
d

 
u

n
co

n
sc

io
u

sl
y 

a
ct

iv
a

te
d

 in
tu

iti
o

n
s 

→
 

co
n

su
m

e
rs

 c
a

n
n

o
t f

u
lly

 a
ss

e
ss

 th
e

ir
 

im
p

lic
it 

a
ss

o
ci

a
tio

n
s 

vi
a

 in
tr

o
sp

e
ct

io
n

 
a

n
d

 th
e

y 
ca

n
n

o
t e

a
si

ly
 c

o
n

tr
o

l o
r 

m
o

d
ify

 th
e

se
 a

ss
o

ci
a

tio
n

s

 -
 V

a
lu

e
-B

e
lie

f-
M

o
rm

 th
e

o
ry

 (
S

te
rn

, 
2

0
0

0
)

 -
 E

m
o

tio
n

a
l R

e
g

u
la

tio
n

 T
h

e
o

ry
 

(G
ro

ss
, 1

9
9

8
) 

 -
  r

e
se

a
rc

h
 o

n
 e

n
g

a
g

e
m

e
n

t (
V

iv
e

k,
 

B
e

a
tty

, D
a

le
la

, &
 M

o
rg

a
n

, 2
0

1
4

) 
 

 -
 In

n
o

va
tio

n
 R

e
si

st
a

n
ce

 T
h

e
o

ry
 

(I
R

T
):

 c
o

m
p

re
h

e
n

si
ve

ly
 e

xp
la

in
s 

a
ll 

th
e

 m
a

jo
r 

so
u

rc
e

s 
o

f c
o

n
su

m
e

r 
re

si
st

a
n

ce
 in

 th
e

 fo
rm

 o
f f

u
n

ct
io

n
a

l 
a

n
d

 p
sy

ch
o

lo
g

ic
a

l b
a

rr
ie

r:
 p

ro
p

o
se

d
 

th
re

e
 fu

n
ct

io
n

a
l b

a
rr

ie
rs

, i
.e

., 
u

sa
g

e
, 

va
lu

e
, a

n
d

 r
is

k 
b

a
rr

ie
rs

, a
n

d
 tw

o
 

p
sy

ch
o

lo
g

ic
a

l b
a

rr
ie

rs
, i

.e
., 

tr
a

d
iti

o
n

 
a

n
d

 im
a

g
e

 (
R

a
m

 &
 S

h
e

th
, 1

9
8

9
)

B B 1
0

0

E
co

lo
g

ic
a

l 
E

co
n

o
m

ic
s

Jo
u

rn
a

l o
f 

B
u

si
n

e
ss

 
R

e
se

a
rc

h
 

F
o

o
d

 Q
u

a
lit

y 
a

n
d

 
P

re
fe

re
n

ce

2
0

1
9

2
0

1
9

2
0

1
9

H
u

n
g

ry
 b

e
lli

e
s 

h
a

ve
 n

o
 e

a
rs

: 
H

o
w

 a
n

d
 w

h
y 

h
u

n
g

e
r 

in
h

ib
its

 
su

st
a

in
a

b
le

 
co

n
su

m
p

tio
n

B
e

in
g

 e
n

g
a

g
e

d
 

is
 a

 g
o

o
d

 th
in

g
: 

U
n

d
e

rs
ta

n
d

in
g

 
su

st
a

in
a

b
le

 
co

n
su

m
p

tio
n

 
b

e
h

a
vi

o
r 

a
m

o
n

g
 

yo
u

n
g

 a
d

u
lts

U
n

d
e

rs
ta

n
d

in
g

 
co

n
su

m
e

r 
re

si
st

a
n

ce
 to

 th
e

 
co

n
su

m
p

tio
n

 o
f 

o
rg

a
n

ic
 fo

o
d

. A
 

st
u

d
y 

o
f e

th
ic

a
l 

co
n

su
m

p
tio

n
, 

p
u

rc
h

a
si

n
g

, a
n

d
 

ch
o

ic
e

 b
e

h
a

vi
o

r

S
te

fa
n

 
H

o
ffm

a
n

n
, 

R
o

b
e

rt
 M

a
i, 

W
a

ss
ili

 L
a

sa
ro

v,
 

Ja
n

 S
. K

ra
u

se
 &

 
U

lr
ic

h
 S

ch
m

id
t

S
e

lm
a

 K
a

d
ic

-
M

a
g

la
jli

c,
 M

a
ja

 
A

rs
la

n
a

g
ic

-
K

a
la

jd
zi

c,
 

M
ile

n
a

 M
ic

e
vs

ki
, 

Ja
sm

in
a

 D
la

ci
c 

&
 V

e
sn

a
 Z

a
b

ka
r

S
h

ik
sh

a
 

K
u

sh
w

a
h

, 
A

m
a

n
d

e
e

p
 D

h
ir

 
&

 M
a

h
im

 S
a

g
a

r



  

  



  

 

x xx

d
iff

e
re

n
t 

b
e

h
a

vi
o

rs

p
u

rc
h

a
se

 a
n

d
 

d
is

p
o

sa
l 

b
e

h
a

vi
o

r

d
iff

e
re

n
t 

b
e

h
a

vi
o

rs
, f

o
r 

in
st

a
n

ce
 

p
u

rc
h

a
si

n
g

 
su

st
a

in
a

b
le

 
p

ro
d

u
ct

s 
a

n
d

 
lim

iti
n

g
 

e
n

e
rg

y 
co

n
su

m
p

tio
n

 -
 o

p
in

io
n

 o
f t

h
e

 
so

ci
a

l n
e

tw
o

rk
*

 -
 te

ch
n

o
lo

g
y 

/ 
m

o
b

ile
 a

p
p

s 
(f

o
r 

in
fo

rm
a

tio
n

)

 -
 s

e
lf-

e
ffi

ca
cy

 -
 tr

a
its

 o
f 

co
n

su
m

e
rs

: 
co

u
ra

g
e

, s
e

lf-
co

n
tr

o
l, 

o
p

e
n

n
e

ss
 

a
n

d
 

co
n

sc
ie

n
tio

u
sn

e
s

s co
m

m
itm

e
n

t t
o

 
b

e
lie

fs

T
h

e
 fi

n
d

in
g

s 
a

re
 o

rg
a

n
iz

e
d

 in
 fo

u
r 

th
e

m
a

tic
 c

a
te

g
o

ri
e

s 
th

a
t w

e
re

 d
e

ri
ve

d
 

fr
o

m
 th

e
 a

n
a

ly
si

s:
 

(1
) 

g
re

e
n

 c
re

d
ib

ili
ty

 s
e

e
ki

n
g

: a
w

a
re

n
e

ss
 o

f t
h

e
 s

u
p

p
ly

 s
id

e
 o

f t
h

e
 

p
u

rc
h

a
si

n
g

 a
n

d
 c

o
n

- 
su

m
p

tio
n

 p
ro

ce
ss

e
s,

 s
u

ch
 a

s 
h

o
w

 g
o

o
d

s 
a

re
 

p
ro

d
u

ce
d

, d
e

liv
e

re
d

, a
n

d
 s

o
ld

, w
a

s 
ce

n
tr

a
l t

o
 th

e
 in

fo
rm

a
n

t's
 ju

d
g

m
e

n
ts

(2
) 

e
m

o
tio

n
a

lly
 a

ffi
lia

te
d

 g
re

e
n

 p
ro

cu
re

m
e

n
t: 

"d
u

m
p

st
e

r-
d

iv
in

g
",

 c
lo

th
e

s-
sw

a
p

p
in

g
 a

n
d

 b
u

yi
n

g
 fr

o
m

 s
e

co
n

d
-h

a
n

d
 s

h
o

p
s 

→
 s

u
ch

  g
re

e
n

 
p

ro
cu

re
m

e
n

t p
ra

ct
ic

e
s 

o
p

e
ra

te
 p

ri
m

a
ri

ly
 o

u
ts

id
e

 o
f t

h
e

 d
o

m
in

a
n

t s
o

ci
a

l 
p

a
ra

d
ig

m
 a

n
d

 d
o

m
in

a
n

t m
a

rk
e

t m
e

ch
a

n
is

m
(3

) 
g

re
e

n
 p

ro
su

m
p

tio
n

 to
 r

e
p

la
ce

 c
o

m
m

o
d

iti
e

s:
 p

ro
su

m
p

tio
n

 is
 p

ro
d

u
ci

n
g

 
th

e
 g

o
o

d
s 

a
n

d
 s

e
rv

ic
e

s 
co

n
su

m
e

d
 r

a
th

e
r 

th
a

n
 p

u
rc

h
a

si
n

g
 th

e
m

 fr
o

m
 th

e
 

m
a

rk
e

tp
la

ce
→

 r
e

sp
o

n
d

e
n

t's
 m

o
tiv

a
tio

n
 w

e
n

t b
e

yo
n

d
 th

e
ir

 c
o

n
ce

rn
s 

fo
r 

th
e

 
e

n
vi

ro
n

m
e

n
t a

n
d

 in
cl

u
d

e
d

 fe
e

lin
g

s 
o

f s
e

lf-
 s

u
ffi

ci
e

n
cy

 a
n

d
 in

d
e

p
e

n
d

e
n

ce
, 

so
ci

a
l b

e
lo

n
g

in
g

, a
n

d
 e

xc
ite

m
e

n
t. 

(4
) 

g
re

e
n

 w
h

is
p

e
rs

: d
e

sc
ri

b
e

s 
th

e
 in

te
ra

ct
io

n
s 

w
ith

 o
th

e
rs

. W
h

ile
 m

a
n

y 
o

f 
th

e
 in

fo
rm

a
n

ts
 e

n
g

a
g

e
d

 in
 v

e
ry

 p
u

b
lic

 a
ct

io
n

s 
in

 s
u

p
p

o
rt

 o
f t

h
e

 
e

n
vi

ro
n

m
e

n
t, 

m
o

st
 e

xp
re

ss
e

d
 th

e
ir

 e
n

vi
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 th

e
ir

 a
p

p
ra

is
a

l o
f p

ro
d

u
ct

 
a

ttr
ib

u
te

s 
a

n
d

 th
e

 g
o

a
ls

 th
a

t 
th

e
y 

ca
n

 p
o

te
n

tia
lly

 fu
lfi

ll

th
re

e
 q

u
a

n
tit

a
tiv

e
 s

tu
d

ie
s

(1
a

) 
 o

n
lin

e
 s

u
rv

e
y 

in
  2

 (
tr

a
d

e
-o

ff 
ty

p
e

: u
til

ita
ri

a
n

 v
s.

 
h

e
d

o
n

ic
) 

x 
2

 (
o

rd
e

r:
 s

u
p

e
ri

o
r 

u
til

ita
r-

 ia
n

/h
e

d
o

n
ic

 o
p

tio
n

 o
n

 
th

e
 le

ft 
{r

ig
h

t}
, s

u
p

e
ri

o
r 

su
st

a
in

- 
a

b
ili

ty
 o

n
 th

e
 r

ig
h

t {
le

ft}
) 

b
e

tw
e

e
n

-s
u

b
je

ct
s 

d
e

si
g

n
: p

re
se

n
te

d
 p

a
rt

ic
ip

a
n

ts
 w

ith
 a

 
p

ro
d

u
ct

 c
h

o
ic

e
 ta

sk
 (

o
n

lin
e

 s
u

rv
e

y)
 +

 m
e

a
su

re
d

 a
n

tic
ip

a
to

ry
 

e
m

o
tio

n
s;

 d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

: c
o

n
su

m
e

r 
re

sp
o

n
se

; 
in

d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

: t
yp

e
 o

f t
ra

d
e

-o
ff 

w
ith

 s
u

st
a

in
a

b
ili

ty
 

(h
e

d
o

n
ic

 v
s.

 u
til

ita
ri

a
n

) 
; m

o
d

e
ra

to
rs

: a
tti

tu
d

e
 to

w
a

rd
s 

su
st

a
in

a
b

ili
ty

 a
n

d
 p

ro
d

u
ct

 ty
p

e
 (

h
e

d
o

n
ic

/u
til

ita
ri

a
n

)
(1

b
) 

2
 (

tr
a

d
e

-o
ff 

ty
p

e
: u

til
ita

ri
a

n
 v

s.
 h

e
d

o
n

ic
) 

x 
2

 (
p

ro
d

u
ct

 
ty

p
e

: u
til

ita
ri

a
n

 v
s.

 h
e

d
o

n
ic

) 
x 

2
2

 (
o

rd
e

r:
 s

u
p

e
ri

o
r 

u
til

ita
ri

a
n

/h
e

d
o

n
ic

 o
p

- 
tio

n
 o

n
 th

e
 le

ft 
{r

ig
h

t}
, s

u
p

e
ri

o
r 

su
st

a
in

a
b

ili
ty

 o
n

 th
e

 r
ig

h
t {

le
ft}

) 
b

e
tw

e
e

n
-s

u
b

je
ct

s 
d

e
si

g
n

 
w

ith
 a

 s
im

ila
r 

ch
o

ic
e

 s
ce

n
a

ri
o

 to
 s

tu
d

y 
1

a
(2

) 
o

n
lin

e
 s

u
rv

e
y 

w
ith

 a
 c

h
o

ic
e

 e
xp

e
ri

m
e

n
t i

n
 2

 (
p

ro
d

u
ct

 
ty

p
e

: h
e

d
o

n
ic

 v
s.

 u
til

ita
ri

a
n

) 
x 

2
 (

tr
a

d
e

-o
ff 

ty
p

e
: u

til
ita

ri
a

n
 v

s.
 

h
e

d
o

n
ic

) 
b

e
tw

e
e

n
-s

u
b

je
ct

s 
d

e
si

g
n

.; 
d

e
p

e
n

d
e

n
t v

a
ri

a
b

le
: 

co
n

su
m

e
r 

re
sp

o
n

se

 -
 c

o
n

su
m

e
r 

re
sp

o
n

se
s 

g
iv

e
n

 a
 tr

a
d

e
-o

ff 
w

ith
, o

r 
in

 fa
vo

r 
o

f, 
p

ro
d

u
ct

 s
u

st
a

in
a

b
ili

ty
 d

e
p

e
n

d
 o

n
 w

h
a

t b
e

in
g

 
tr

a
d

e
d

 o
ff:

 -
 c

o
n

su
m

e
rs

 a
re

 m
o

re
 li

ke
ly

 to
 c

h
o

o
se

 a
 p

ro
d

u
ct

 th
a

t t
ra

d
e

s 
o

ff 
h

e
d

o
n

ic
 v

a
lu

e
 (

e
.g

., 
e

st
h

e
tic

s)
 fo

r 
su

st
a

in
a

b
ili

ty
 a

s 
o

p
p

o
se

d
 to

 o
n

e
 th

a
t t

ra
d

e
s 

o
ff 

u
til

ita
ri

a
n

 v
a

lu
e

 (
e

.g
., 

p
e

rf
o

rm
a

n
ce

) 
fo

r 
su

st
a

in
a

b
ili

ty
 →

 s
u

st
a

in
a

b
ili

ty
 is

 r
e

la
tiv

e
ly

 m
o

re
 li

ke
ly

 to
 b

e
 c

h
o

se
n

 in
 th

e
 c

o
n

te
xt

 o
f a

 tr
a

d
e

-o
ff 

w
ith

 h
e

d
o

n
ic

 v
a

lu
e

 th
a

n
 in

 
th

e
 c

o
n

te
xt

 o
f a

 tr
a

d
e

- 
o

ff 
w

ith
 u

til
ita

ri
a

n
 v

a
lu

e
 -

 th
e

 e
ffe

ct
 o

f t
ra

d
e

-o
ff 

ty
p

e
 is

 m
o

d
e

ra
te

d
 b

y 
b

o
th

 in
d

iv
id

u
a

l-
 a

n
d

 c
a

te
g

o
ry

-s
p

e
ci

fic
 c

h
a

ra
ct

e
ri

st
ic

s:
 →

 w
ith

 r
e

sp
e

ct
 to

 in
d

iv
id

u
a

l c
h

a
ra

ct
e

ri
st

ic
s:

t t
h

e
 e

ffe
ct

 o
f t

ra
d

e
-o

ff 
ty

p
e

 d
e

p
e

n
d

s 
o

n
 th

e
 d

e
g

re
e

 to
 w

h
ic

h
 

co
n

su
m

e
rs

 v
a

lu
e

 s
u

st
a

in
a

b
ili

ty
 a

ttr
ib

u
te

s
→

 w
ith

 r
e

sp
e

ct
 to

 c
a

te
g

o
ry

 c
h

a
ra

ct
e

ri
st

ic
s 

a
n

d
 th

e
 p

re
d

ic
te

d
 m

o
d

e
ra

tin
g

 e
ffe

ct
 o

f p
ro

d
u

ct
 ty

p
e

: c
o

n
su

m
e

rs
’ 

m
o

re
 (

le
ss

) 
fa

vo
ra

b
le

 r
e

sp
o

n
se

 to
 a

 tr
a

d
e

-o
ff 

w
ith

 h
e

d
o

n
ic

 v
a

lu
e

 (
u

til
ita

ri
a

n
 v

a
lu

e
) 

is
 a

tte
n

u
a

te
d

 (
a

m
p

lif
ie

d
) 

a
s 

th
e

 r
e

la
tiv

e
 im

p
o

rt
a

n
ce

 o
f h

e
d

o
n

ic
 (

u
til

ita
r-

 ia
n

) 
a

ttr
ib

u
te

s 
in

cr
e

a
se

s
 -

 r
e

su
lts

 a
ls

o
 p

ro
vi

d
e

 e
vi

d
e

n
ce

 o
f t

h
e

 im
p

o
rt

a
n

t r
o

le
 o

f e
m

o
tio

n
s:

 c
o

n
su

m
e

rs
 m

a
y 

b
e

 m
o

re
 li

ke
ly

 to
 tr

a
d

e
-o

ff 
h

e
d

o
n

ic
 v

a
lu

e
 (

vs
. u

til
ita

ri
a

n
 v

a
lu

e
) 

fo
r 

su
st

a
in

a
b

ili
ty

 g
iv

e
n

 th
a

t c
h

o
o

si
n

g
 h

e
d

o
n

ic
 v

a
lu

e
 o

ve
r 

su
st

a
in

a
b

ili
ty

 
w

o
u

ld
 in

d
u

ce
 e

ve
n

 le
ss

 p
ri

d
e

 a
n

d
 le

ss
 c

o
n

fid
e

n
ce

 th
a

n
 c

h
o

o
si

n
g

 u
til

ita
ri

a
n

 v
a

lu
e

 o
ve

r 
su

st
a

in
a

b
ili

ty
—

e
sp

e
ci

a
lly

 a
s 

th
e

ir
 a

tti
tu

d
e

 to
w

a
rd

s 
su

st
a

in
a

b
ili

ty
 b

e
co

m
e

s 
m

o
re

 p
o

si
tiv

e
. S

p
e

ci
fic

a
lly

, 
p

a
rt

ic
ip

a
n

ts
’ h

ig
h

e
r 

a
n

tic
ip

a
to

ry
 p

ri
d

e
 fe

lt 
to

w
a

rd
s 

th
e

 m
o

re
 s

u
st

a
in

a
b

le
 p

ro
d

u
ct

 a
p

p
e

a
re

d
 to

 b
e

 g
re

a
te

st
 

a
m

o
n

g
 p

a
rt

ic
ip

a
n

ts
 w

ith
 a

 h
ig

h
ly

 p
o

si
tiv

e
 a

tti
tu

d
e

 to
w

a
rd

s 
su

st
a

in
- 

a
b

ili
ty

, b
u

t o
n

ly
 in

 th
e

 c
o

n
te

xt
 o

f a
 tr

a
d

e
-o

ff 
w

ith
 h

e
d

o
n

ic
 v

a
lu

e
, n

o
t u

til
ita

ri
a

n
 v

a
lu

e

ty
p

e
 o

f p
ro

d
u

ct
: 

h
e

d
o

n
ic

 o
r 

u
til

ita
ri

a
n

p
u

rc
h

a
si

n
g

 
ki

tc
h

e
n

 
b

le
n

d
e

rs
,  

ca
lc

u
la

to
rs

, 
d

ig
ita

l a
u

d
io

 
p

la
ye

rs
 

(t
e

ch
n

o
lo

g
y)

A
n

d
re

a
 

K
. 

E
b

e
rh

a
rt

 
&

 
G

a
b

ri
e

le
 

N
a

d
e

re
r

Q
u

a
n

tit
a

tiv
e

 
a

n
d

 
q

u
a

lit
a

tiv
e

 
in

si
g

h
ts

 in
to

 
co

n
su

m
e

rs
’ 

su
st

a
in

a
b

le
 

p
u

rc
h

a
si

n
g

 
b

e
h

a
vi

o
r:

 a
 

se
g

m
e

n
ta

tio
n

 
a

p
p

ro
a

ch
 

b
a

se
d

 o
n

 
m

o
tiv

e
s 

a
n

d
 

h
e

u
ri

st
ic

 c
u

e
s

2
0

1
7

Jo
u

rn
a

l o
f 

M
a

rk
e

tin
g

 
M

a
n

a
g

e
-

m
e

n
t

C
n

o
n

e
 m

e
n

tio
n

e
d

 -
 m

ix
e

d
 m

e
th

o
d

 a
p

p
ro

a
ch

: c
o

m
b

in
a

tio
n

 o
f r

e
a

l p
u

rc
h

a
si

n
g

 
d

a
ta

 fr
o

m
 lo

ya
lty

 c
a

rd
 p

u
rc

h
a

se
s 

a
t a

 m
a

jo
r 

G
e

rm
a

n
 

d
ru

g
st

o
re

 c
h

a
in

 (
q

u
a

n
tit

a
tiv

e
) 

w
ith

 in
-d

e
p

th
 q

u
a

lit
a

tiv
e

 d
a

ta

  -
 id

e
n

tif
ie

d
 th

re
e

 m
a

rk
e

t c
lu

st
e

rs
 w

h
ic

h
 r

e
fle

ct
 p

u
rc

h
a

si
n

g
 p

a
tte

rn
s 

o
f d

iff
e

re
n

t c
o

n
su

m
e

r 
se

g
m

e
n

ts
: (

1
) 

h
a

rd
ly

 c
o

n
ta

in
s 

a
n

y 
su

st
a

in
a

b
le

 c
u

e
s 

(e
.g

. g
la

ss
 p

a
ck

a
g

in
g

 o
r 

ve
g

a
n

 la
b

le
),

 (
3

) 
p

ri
m

a
rl

y 
co

n
ta

in
s 

ce
rt

ifi
e

d
 

su
st

a
in

a
b

le
 b

ra
n

d
s 

a
n

d
 (

2
) 

m
ix

 o
f t

h
e

se
 tw

o
 e

xt
re

m
e

s 
 -

 th
re

e
 c

ri
tic

a
l f

a
ct

o
rs

 th
a

t b
u

ild
 o

n
 e

a
ch

 o
th

e
r 

to
 u

lti
m

a
te

ly
 r

e
su

lt 
in

 m
o

re
 s

u
st

a
in

a
b

le
 c

o
n

su
m

p
tio

n
: 

(1
) 

co
n

su
m

e
rs

 h
a

ve
 to

 b
e

 a
w

a
re

 o
f e

n
vi

ro
n

m
e

n
ta

l a
n

d
 s

o
ci

a
l c

o
n

se
q

u
e

n
ce

s 
o

f t
h

e
ir

 c
o

n
su

m
p

tio
n

 →
 

m
o

tiv
a

tio
n

a
l s

ta
te

 in
 w

h
ic

h
 th

e
y 

fe
e

l t
h

e
y 

h
a

ve
 to

 a
ct

 
(2

) 
co

n
su

m
e

rs
 h

a
ve

 to
 b

e
 c

o
m

p
e

te
n

t i
n

 a
ss

e
ss

in
g

 p
ro

d
u

ct
s 

a
n

d
 b

ra
n

d
s 

w
ith

 r
e

g
a

rd
 to

 s
u

st
a

in
a

b
ili

ty
 fo

r 
w

h
ic

h
 

th
e

y 
u

se
 s

im
p

le
 d

e
ci

si
o

n
 h

e
u

ri
st

ic
s 

(3
) 

co
n

su
m

e
rs

 h
a

ve
 to

 b
e

 a
b

le
 to

 id
e

n
tif

y 
o

p
tio

n
s 

fo
r 

co
u

rs
e

s 
o

f a
ct

io
n

 →
 p

ro
d

u
ct

s 
h

a
ve

 to
 b

e
 e

va
lu

a
te

d
 

p
o

si
tiv

e
ly

 a
n

d
 s

a
tis

fy
 m

o
tiv

e
s

- 
th

re
e

 c
o

n
su

m
e

r 
se

g
m

e
n

ts
 c

o
u

ld
 b

e
 d

is
tin

g
u

is
h

e
d

: u
n

re
fle

ct
in

g
 c

o
n

su
m

e
rs

 (
n

=
1

0
),

 li
m

ite
d

 (
n

=
7

) 
co

n
su

m
e

rs
 

a
n

d
 r

e
sp

o
n

si
b

le
 c

o
n

su
m

e
rs

 (
n

=
4

) 
→

 s
e

g
m

e
n

ts
 d

iff
e

r 
in

 th
e

 p
e

rc
e

iv
e

d
 r

e
le

va
n

ce
 o

f s
u

st
a

in
a

b
ili

ty
 -

 u
n

iv
e

rs
a

lis
m

 w
a

s 
fo

u
n

d
 to

 b
e

 a
 m

a
in

 m
o

tiv
a

to
r 

va
lu

e
 fo

r 
re

sp
o

n
si

b
le

 c
o

n
su

m
e

rs
 -

  r
e

sp
o

n
si

b
le

 c
o

n
su

m
e

rs
 d

o
 n

o
t p

u
rc

h
a

se
 p

e
rs

o
n

a
l c

a
re

 p
ro

d
u

ct
s 

so
le

ly
 fo

r 
re

a
so

n
s 

o
f s

u
st

a
in

a
b

ili
ty

, b
u

t 
a

ls
o

 p
e

rs
o

n
a

l h
e

a
lth

 a
n

d
 s

ki
n

 fe
e

l (
lin

ke
d

 to
 s

e
lf-

in
d

u
lg

e
n

t v
a

lu
e

s)
 -

 th
e

 la
ck

 o
f m

o
tiv

a
tio

n
 a

n
d

 c
o

m
p

e
te

n
ce

 a
s 

w
e

ll 
a

s 
co

m
p

e
tin

g
 m

o
tiv

e
s 

a
n

d
 th

e
 r

e
je

ct
io

n
 o

f p
o

ss
ib

le
 c

o
u

rs
e

s 
o

f a
ct

io
n

 a
re

 th
e

 m
a

in
 o

b
st

a
cl

e
s 

to
 a

 m
o

re
 s

u
st

a
in

a
b

le
 c

o
n

su
m

p
tio

n
 -

 F
o

r 
th

e
 m

a
jo

ri
ty

 o
f c

o
n

su
m

e
rs

, s
u

st
a

in
a

b
le

 p
ro

d
u

ct
 a

ttr
ib

u
te

s 
a

re
 a

ls
o

 n
o

t o
b

vi
o

u
s 

(→
 la

ck
 o

f 
kn

o
w

le
d

g
e

/a
w

a
re

n
e

ss
)

 -
 G

e
n

e
rs

a
lly

, a
ttr

ib
u

te
s 

su
ch

 a
s 

in
g

re
d

ie
n

ts
, p

a
ck

a
g

in
g

 a
n

d
 d

e
si

g
n

 w
e

re
 d

e
ci

si
ve

 fo
r 

p
u

rc
h

a
si

n
g

 p
e

rs
o

n
a

l 
ca

re
 p

ro
d

u
ct

s.
  I

n
d

u
lg

e
n

ce
, h

e
a

lth
 a

n
d

 u
n

iv
e

rs
a

lis
m

 w
e

re
 th

e
 v

a
lu

e
s 

to
 w

h
ic

h
 th

e
se

 a
ttr

ib
u

te
s 

w
e

re
 r

e
la

te
d

. 
 -

 th
e

 s
im

p
le

 u
se

 o
f h

e
u

ri
st

ic
 c

u
e

s 
d

o
e

s 
n

o
t m

a
ke

 s
u

re
 th

a
t t

h
e

se
 c

u
e

s 
a

re
 r

e
lia

b
le

 in
d

ic
a

to
rs

 to
 in

fe
r 

su
st

a
in

a
b

ili
ty

. O
n

ly
 r

e
sp

o
n

si
b

le
 c

o
n

su
m

e
rs

 h
a
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 d
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m
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a

l e
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ce
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n
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st
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g
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n
d
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g
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M
T
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te
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 th

u
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su
g

g
e
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th
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e

n
tia
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h

re
a

t m
a
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u
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n
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 p
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 b
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a
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n

d
 th

e
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xe
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n
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f 
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b
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 m
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u
ce
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u
t r

a
th

e
r 

e
n

h
a

n
ce

d
 u

n
d

e
r 

th
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a
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p
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S
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e
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P
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b
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E
th
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C
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C
o

n
su

m
e
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E
th
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a

l 
C

o
n
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m

p
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B
e

h
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o

r

U
n
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e

rs
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n
d
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g

 
E

th
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a
l L

u
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ry
 

C
o

n
su

m
p

tio
n

 
T

h
ro

u
g

h
 

P
ra

ct
ic

e
 

T
h

e
o
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e

s:
 A

 
S

tu
d

y 
o
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in

e
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w

e
lle

ry
 

P
u

rc
h

a
se

s

B
re

a
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n
g

 B
a

d
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E
xi

st
e

n
tia
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T

h
re

a
t 

D
e

cr
e

a
se

s 
P
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-

E
n
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ro

n
m

e
n

ta
l 

B
e

h
a
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o
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h
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n
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G

u
m

m
e
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V
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n
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a
 

L
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a
n

d
e
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R
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a

n

C
a

ro
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e
 

M
o

ra
e

s,
 

M
a

ry
ly

n
 

C
a
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a
n
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C

a
rm

e
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B

o
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n
g

it,
 

C
a

rl
o

s 
F

e
rr

e
ir

a
 &

 
M
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h

e
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M

cG
ra

th

B
e

n
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m
in

 
B

u
ttl

a
r,
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a

rc
 

L
a
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 &

 E
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W

a
lth

e
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xx
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e
re

n
t 

b
e

h
a

vi
o

rs

p
u

rc
h

a
si

n
g

 
lu

xu
ry

 c
lo

th
e

s 
(f

a
sh

io
n

)

 -
 s

u
st

a
in

a
b

ili
ty

 
fo

cu
se

d
 v

a
le

s
 -

 c
o

n
su

m
e

r 
a

w
a

re
n

e
ss

 o
f 

co
n

se
q

u
e

n
ce

s
 -

 (
p

e
rc

e
iv

e
d

 
a

b
ili

ty
 (

p
e

rc
e

iv
e

d
 

co
n

su
m

e
r 

e
ffe

ct
iv

e
n

e
ss

))

 -
 p

e
rc

e
p

tio
n

 o
f 

q
u

a
lit

y
 -

 p
ri

ce
 -

 a
w

a
re

n
e

ss
 

a
b

o
u

t t
h

e
 v

a
lu

e
 o

f 
su

st
a

in
a

b
le

 
fa

sh
io

n
 p

ro
d

u
ct

s
 -

 s
ta

g
e

d
 

p
e

rs
o

n
a

liz
e

d
 

e
xp

e
ri

e
n

ce
s

 -
 th

e
 s

u
rv

e
y 

su
p

p
o

rt
e

d
 th

e
 tw

o
-d

im
e

n
si

o
n

a
l a

p
p

ro
a

ch
 to

 R
C

B
 (

se
e

 
co

lu
m

n
 "

th
e

o
ry

")
 -

  b
o

th
 c

o
n

su
m

e
r 

a
w

a
re

n
e

ss
 a

n
d

 s
u

st
a

in
a

b
ili

ty
-f

o
cu

se
d

 v
a

lu
e

 o
ri

e
n

ta
tio

n
 

h
a

ve
 a

 d
ir

e
ct

 p
o

si
tiv

e
 in

flu
e

n
ce

 o
n

 r
e

sp
o

n
si

b
le

 c
o

n
su

m
e

r 
b

e
h

a
vi

o
r

 -
 c

o
n

su
m

e
r 

a
w

a
re

n
e

ss
 is

 a
 m

e
d

ia
to

r,
 w

ith
 m

e
d

ia
tio

n
s 

fo
r 

so
ci

e
ta

l o
r 

p
e

rs
o

n
a

l r
e

sp
o

n
si

b
le

 c
o

n
su

m
e

r 
b

e
h

a
vi

o
r 

b
y 

th
e

 r
e

sp
e

ct
iv

e
 c

o
n

su
m

e
r 

a
w

a
re

n
e

ss
 →

 it
 is

 c
ru

ci
a

l f
o

r 
o

rg
a

n
iz

a
tio

n
s 

to
 fl

a
n

k 
th

e
ir

 s
u

st
a

in
a

b
le

 o
ffe

rs
 

w
ith

 a
p

p
ro

p
ri

a
te

 c
o

m
m

u
n

ic
a

tio
n

 a
ct

iv
iti

e
s 

in
 o

rd
e

r 
to

 m
o

tiv
a

te
 c

o
n

su
m

e
rs

 
to

 e
n

g
a

g
e

 in
 m

o
re

 r
e

sp
o

n
si

b
le

 c
o

n
su

m
p

tio
n

 -
 fi

n
d

in
g

s 
su

g
g

e
st

 th
a

t s
o

ci
e

ta
l r

e
sp

o
n

si
b

le
 c

o
n

su
m

e
r 

b
e

h
a

vi
o
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 d
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n

 
m

o
re

 d
ir

e
ct

ly
 b
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th

e
 s

tr
iv

in
g
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r 

su
st

a
in

a
b

ili
ty

, w
h

ile
 p

e
rs

o
n

a
l r

e
sp

o
n

si
b

le
 

co
n

su
m

e
r 

b
e

h
a

vi
o

r 
h

a
s 

p
sy

ch
o

lo
g

ic
a

l s
o

u
rc

e
s,

 s
u

ch
 a

s 
th

e
 s

tr
iv

in
g

 fo
r 

lif
e

 
sa

tis
fa

ct
io

n
 a

n
d

 s
e

lf-
a

ct
u

a
liz

a
tio

n
 -

 in
 c

o
n

tr
a

st
 to
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e

ry
 b

ro
a

d
 v

a
lu

e
 m

e
a

su
re

s,
 m

o
re

 s
p

e
ci

fic
 v

a
lu

e
 

o
ri

e
n

ta
tio

n
s 

m
a

y 
h

a
ve
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 g

re
a

te
r 

p
o

te
n

tia
l t

o
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e
 li

n
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d
 to

 c
o

n
su

m
e

r 
b

e
h

a
vi

o
r
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o
n

su
m

e
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 b
e

h
a

ve
 m

o
re
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e
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o

n
si

b
ly
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h

e
n

 th
e
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a
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 a

w
a
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f t
h

e
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b

e
h

a
vi

o
r’
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n
se

q
u

e
n

ce
s 

a
n

d
 b

e
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e
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b
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 c
o

n
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u
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e
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ct
iv

e
ly
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 e

n
vi

ro
n

m
e

n
ta

l o
r 

so
ci

a
l p

ro
b
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m
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 →

 c
o

n
su

m
e
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’ s

u
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a
in

a
b

ili
ty

-f
o
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se

d
 v

a
lu

e
s 

n
o

t o
n

ly
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a
ve
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 d

ir
e
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 e

ffe
ct

 
o

n
 b

e
h

a
vi

o
r,

 th
e

y 
a

ls
o

 e
n

h
a

n
ce

 c
e

rt
a

in
 fo

rm
s 

o
f c

o
n

su
m

e
r 

a
w

a
re

n
e

ss
 

w
h

ic
h

 th
e

n
 s

u
p

p
o

rt
 b

e
h

a
vi

o
r 

in
 li

n
e

 w
ith

 c
o

n
su

m
e

rs
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a
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e
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 -
 r

e
sp

o
n

d
e

n
ts

 r
e

co
g

n
iz

e
 th

e
 im

p
o

rt
a

n
ce

 o
f s

u
st

a
in

a
b

ili
ty

 c
o

n
si

d
e

ra
tio

n
s 

a
n

d
 m

o
st

 e
n

g
a

g
e

 in
 p

ro
-e

n
vi

ro
n

m
e

n
ta

l p
ra

ct
ic

e
s 

(a
p

a
rt

 fr
o

m
 b

u
yi

n
g

 
su

st
a

in
a

b
le

 fa
si

o
n

),
 b

u
t t

h
e

y 
h

a
ve

 r
e

se
rv

a
tio

n
s 

a
b

o
u

t p
u

rc
h

a
si

n
g

 
su

st
a

in
a

b
le

 fa
sh

io
n

 p
ro

d
u

ct
s

 -
 th

re
e

 d
is

tin
ct

 b
u

t i
n

te
rr

e
la

te
d

 th
e

m
e

s 
d

e
sc

ri
b

in
g

 w
h

y 
co

n
su

m
e

rs
 a

re
 

u
n

w
ill

in
g

 to
 p

u
rc

h
a

se
 s

u
st

a
in

a
b

le
 fa

sh
io

n
 p

ro
d

u
ct

s:
 

(1
) 

n
e

g
a

tiv
e

 q
u

a
lit

y 
p

e
rc

e
p

tio
n

s 
(i

n
fe

ri
o

r 
in

 te
rm

s 
o

f p
ro

d
u

ct
 d

e
si

g
n

 a
n

d
 

q
u

a
lit

y 
ch

a
ra

ct
e

ri
st

ic
s)

: m
a

n
y 

a
ss

o
ci

a
te

 e
co

-f
ri

e
n

d
ly

 p
ro

d
u

ct
s 

w
ith

 
u

n
a

ttr
a

ct
iv

e
 a

p
p

e
a

ls
 a

n
d

 li
m

ite
d

 s
e

le
ct

io
n

(2
) 

th
e

 la
ck

 o
f j

u
st

ifi
ca

tio
n

 fo
r 

p
a

yi
n

g
 a

 p
re

m
iu

m
 p

ri
ce

(3
) 

th
e

 la
ck

 o
f s

o
ci

a
l a

w
a

re
n

e
ss

 a
b

o
u

t t
h

e
 v

a
lu

e
 o

f e
co

-f
a

sh
io

n
 p

ro
d

u
ct

s:
 

p
a

rt
ic

ip
a

n
ts

 n
o

te
 th

a
t t

h
e

y 
h

a
ve
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w

 o
p

p
o

rt
u
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n
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e

s 
to

 le
a

rn
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b
o

u
t 

su
st

a
in

a
b

le
 fa

sh
io

n
 th

ro
u

g
h

 m
e

d
ia

 a
n

d
/o

r 
co

n
- 

su
m

p
tio

n
 e

xp
e

ri
e

n
ce

s 
→

 
n

e
xu

s 
o

f o
ve

rp
ri

ce
d

 a
n

d
 p

o
o

r 
q

u
a

lit
y 

p
e

rc
e

p
tio

n
s 

m
a

y 
co

m
e

 fr
o

m
 la

ck
 o

f 
a

w
a

re
n

e
ss

 a
n

d
 s

o
ci

a
l c

a
p

ita
l s

u
rr

o
u

n
d

in
g

 k
n

o
w

le
d

g
e

 a
b

o
u

t e
co

-f
a

sh
io

n
 

ra
th

e
r 

th
a

n
 a

ct
u

a
l p

ro
d

u
ct

 p
e

rf
o

rm
a

n
ce

 -
 s

ta
g

e
d

 e
xp

e
ri

e
n

ce
s 

ca
n

 r
e

in
fo

rc
e

 th
e

 li
n

k 
b

e
tw

e
e

n
 s

u
st

a
in

a
b

ili
ty

 is
su

e
s 

a
n

d
 s

u
st

a
in

a
b

le
 fa

sh
io

n
 p

ro
d

u
ct

 c
o

n
su

m
p

tio
n

 (
S

F
P

C
) 

a
n

d
 fo

st
e

r 
a

 m
o

re
 

p
o

si
tiv

e
 c

o
n

su
m

e
r 

o
ri

e
n

ta
tio

n
 to

w
a

rd
 S

F
P

C
. 

 -
 th

e
 c

o
n

su
m

e
rs

 w
h

o
 u

n
d

e
rw

e
n

t s
ta

g
e

d
 e

xp
e

ri
e

n
ce

s:
 (

1
) 

e
xt

e
n

d
e

d
 th

e
ir

 
p

ra
ct

ic
a

l k
n

o
w

le
d

g
e

 a
b

o
u

t s
u

st
a

in
a

b
le

 fa
sh

io
n

 p
ro

d
u

ct
s;

 (
2

) 
b

e
ca

m
e

 m
o

re
 

o
p

e
n

 to
 a

d
o

p
tin

g
 S

F
P

C
 b

e
h

a
vi

o
rs

; a
n

d
 (

3
) 

d
e

ve
lo

p
e

d
 p

e
r-

so
n

a
liz

e
d

 
co

m
p

e
te

n
ci

e
s 

th
a

t e
n

co
u
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g

e
 fu

tu
re

 S
F

P
C

 b
e

h
a

vi
o

rs
→

 S
u

ch
 e

xp
e

ri
e

n
ce

s 
re

in
fo

rc
e

 th
e

 c
o

n
n

e
ct

io
n

 b
e

tw
e

e
n

 s
u

st
a

in
a

b
ili

ty
 

co
n

ce
rn

s 
a

n
d

 S
F

P
C

, h
e

ig
h

te
n

 th
e

 p
e

rs
o

n
a

l r
e

le
va

n
ce

 o
f S

F
P

C
 b

e
h

a
vi

o
rs

, 
co

n
ve

y 
p

ra
ct

ic
a

l k
n

o
w

le
d

g
e

 a
b

o
u

t S
F

P
C

, e
n

co
u

ra
g

e
 o

p
e

n
n

e
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 to
 S

F
P

C
, 

a
n

d
 d

e
ve

lo
p

 c
o

n
su

m
e

r 
co

m
p

e
te

n
ci

e
s 

fo
r 

p
e

rf
o

rm
in

g
 S

F
P

C
 b

e
h

a
vi

o
rs

 -
 q

u
a

n
tit

a
tiv

e
, a

n
o

n
ym

o
u

s 
o

n
lin

e
 s

u
rv

e
y 

a
m

o
n

g
 c

o
n

su
m

e
rs

 -
 in

d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

: s
u

st
a

in
a

b
ili

ty
-

fo
cu

ss
e

d
 v

a
lu

e
s

 -
 d

e
p

e
n

d
e

n
t v

a
ri

a
b

le
: r

e
sp

o
n

si
b

le
 c

o
n

su
m

e
r 

b
e

h
a

vi
o

r
 -

 m
e

d
ia

to
r:

 c
o

n
su

m
e

r 
a

w
a

re
n

e
ss

q
u

a
lit

a
tiv

e
 tw

o
 s

ta
g

e
s 

p
ro

ce
ss

:
(1

) 
fo

cu
s 

g
ro

u
p

s 
(w

ith
 b

ro
a

d
 g

u
id

a
n

ce
 

q
u

e
st

io
n

s)
 

(2
) 

d
ir

e
ct

 o
b

se
rv

a
tio

n
s 

(s
ta

g
e

d
 s

h
o

p
p

in
g

 tr
ip

s 
w

h
e

re
 e

a
ch

 p
a

rt
ic

ip
a

n
t w

a
s 

g
iv

e
n

 m
o

n
e

y 
 to

 
sp

e
n

d
 in

 th
e

 tw
o

 e
co

-f
a

sh
io

n
 s

to
re

s)
 &

 p
o

st
-

b
e

h
a

vi
o

r 
se

m
i-

st
ru

ct
u

re
d

 lo
n

g
 in

te
rv

ie
w

s 
a

b
o

u
t t

h
e

ir
 e

xp
e

ri
e

n
ce

s 
im

m
e

d
ia

te
ly

 a
fte

r 
vi
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tin

g
 e

a
ch

 s
to

re
 

 -
 L

ite
ra

tu
re

 r
e

ve
a

le
d

 tw
o

 d
im

e
n

si
o

n
s 

o
f 

re
sp

o
n

si
b

le
 c

o
n

su
m

e
r 

b
e

h
a

vi
o

r 
(R

C
B

):
 

im
p

a
ct

 o
n

 s
o

ci
e

ty
 (

"d
o

in
g

 g
o

o
d

";
 

o
n

si
d

e
ra

tio
n

 o
f t

h
e

 e
co

lo
g

ic
a

l, 
so

ci
a

l, 
a

n
d

 
e

co
n

o
m

ic
 c

o
n

se
q

u
e

n
ce

s)
 -

 s
o

ci
e

ta
l 

d
im

e
n

si
o

n
 a

s 
w

e
ll 

a
s 

im
p

a
ct

 o
n

 c
o

n
su

m
e

r 
("

d
o

in
g

 w
e

ll"
; m

e
e

tin
g

 p
e

rs
o

n
a

l n
e

e
d

s)
 -

 
in

d
iv

id
u

a
l d

im
e

n
si

o
n

→
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C
B
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 d

e
fin

e
d

 a
s 

su
st

a
in

a
b

ili
ty

-
o

ri
e

n
te

d
 c

o
n

su
m

e
r 

b
e

h
a

vi
o

r 
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a
t c

o
n

si
st
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o

f s
o

ci
e

ta
l r

e
sp

o
n

si
b

le
 c

o
n

su
m

e
r 

b
e

h
a

vi
o

r,
 

in
cl

u
d

in
g

 e
n

vi
ro

n
m

e
n

ta
l, 

so
ci

a
l, 

a
n

d
 

e
co

n
o

m
ic

 a
sp

e
ct

s,
 a

n
d

 p
e

rs
o

n
a

l 
re

sp
o

n
si

b
le

 c
o

n
su

m
e

r 
b

e
h

a
vi

o
r,

 in
cl

u
d

in
g

 
p

h
ys

ic
a

l, 
so

ci
o

-p
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o

lo
g

ic
a

l, 
a

n
d

 
fin

a
n

ci
a

l a
sp

e
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s.
- 

V
a

lu
e

–
b
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o
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1

9
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n
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e
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 a
n
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n
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m
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 b

ra
n
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e
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e

n
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e
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la
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n
d

 r
e
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a

l h
o
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 s
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f 
p
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g
ic

a
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m
b

a
la

n
ce

 c
a

u
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a
tti
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d

e
–

b
e

h
a
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o

r 
g

a
p

 b
e
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e

e
n

 
su

st
a
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a

b
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n
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n

d
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F
P

C
 b

e
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a
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a
la

n
ce

 T
h

e
o

ry
: p
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u
la

te
s 

th
a
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n

d
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u

a
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g

e
n

e
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lly
 s

e
e
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 m
a
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te
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a
l 

h
a
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o

n
y 

a
n

d
 o

rd
e
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a

m
o

n
g
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e

ir
 a
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d
e

s,
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lu

e
s,
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n

d
 b

e
h

a
vi

o
r.
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 e

le
m

e
n
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b

a
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n
ce

d
, c

o
n

su
m

e
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 to
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n
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e

 th
e

ir
 a

tti
tu

d
e

s 
a

n
d

/o
r 

b
e

h
a
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o
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a

p
p
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p

ri
a
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 r
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 th

e
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q
u
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u
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R
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u
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R
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n
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n
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in

a
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-
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d
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a
lu

e
 

o
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e
n
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n
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m

o
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a
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g
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o
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f 
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o
n

si
b
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co
n
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m

e
r 

b
e

h
a

vi
o
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S
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g
in
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e
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n
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u

n
d

e
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n

d
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g
 

su
st

a
in

a
b

le
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n
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m
p

tio
n
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b
a
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n

ce
 th

e
o
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a
p

p
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a
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n
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u
e
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e

, 
T
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m

m
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n
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N
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n
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r

Ji
n

g
h

e
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a
n
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Y

u
ri
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e

o
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u
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m
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ra
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-
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o
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n

N
a
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d
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e
d
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tio

n
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n
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p

lic
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tio
n

s 
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r 
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o
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b
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n
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m
p
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n

 
b

e
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a
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o
r
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Jo
u

rn
a

l o
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B
u

si
n

e
ss

 
R

e
se

a
rc

h
 

B

T
h

e
o

ry
 o

f t
h

e
 E

xt
e

n
d

e
d

 
S

e
lf:

 ta
n

g
ib

le
 a

n
d

 
in

ta
n

g
ib

le
 o

b
je

ct
s 

e
xt

e
rn

a
l t

o
 a

 p
e

rs
o

n
 

ca
n

 b
e

co
m

e
 p

a
rt

 o
f t

h
e

 
se

lf.
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e
lk

 (
1

9
8

9
) 

e
ve

n
 

a
rg

u
e

s 
th

a
t t

h
e

 
e

xt
e

n
d

e
d

 s
e

lf 
in

cl
u

d
e

s 
a

n
yt

h
in

g
 a

 p
e

rs
o

n
 

p
e

rc
e

iv
e

s 
to

 p
o

ss
e

ss
. 

 -
 q

u
a

lit
a

tiv
e

 s
h

o
rt

 te
rm

 
e

th
n

o
g

ra
p

h
y:

 p
a

rt
ic

ip
a

n
t 

o
b

se
rv

a
tio

n
 in

 s
u

ita
b

le
 

a
ct

iv
iti

e
s,

 in
- 

d
e

p
th

 
in

te
rv

ie
w

s,
 h

o
m

e
 v

is
its

, 
a

n
d

 r
e

co
rd

e
d

 in
-f

ie
ld

 
n

o
te

s,
 p

h
o

to
g

ra
p

h
s,

 o
r 

tr
a

n
sc

ri
b

e
d

 ta
p

e
 

re
co

rd
in

g
s.

 -
 n

a
tu

re
 a

s 
e

xt
e

n
d

e
d

 s
e

lf 
re

fe
rs

 in
 th

is
 a

rt
ic

le
 to

 
n

a
tu

re
 in

 g
e

n
e

ra
l, 

ra
th

e
r 

th
a

n
 s

p
e

ci
fic

 p
la

ce
s 

in
 

n
a

tu
re

th
re

e
 d

iff
e

re
n

t c
o

n
n

e
ct

io
n

-t
yp

e
s 

to
 n

a
tu

re
:

(1
) 

re
la

tio
n

a
l e

xt
e

n
d

e
d

 s
e

lf 
(=

 n
a

tu
re

 p
e

rc
e

iv
e

d
 a

s 
a

 p
a

rt
 o

f a
 la

rg
e

r 
se

lf)
: 

- 
se

lf 
a

s 
b

e
in

g
 m

o
re

 im
p

o
rt

a
n

t t
h

a
n

 n
a

tu
re

- 
co

n
n

e
ct

io
n

 w
ith

 n
a

tu
re

 to
 fu

lfi
ll 

p
e

rs
o

n
a

l n
e

e
d

s;
 e

n
g

a
g

e
m

e
n

t w
ith

 n
a

tu
re

 to
 e

n
h

a
n

ce
 p

h
ys

ic
a

l a
n

d
 m

e
n

ta
l s

tr
e

n
g

th
- 

n
a

tu
re

 a
s 

a
 c

o
m

p
a

n
io

n
, e

.g
. t

o
 r

e
d

u
ce

 lo
n

e
lin

e
ss

→
 b

e
g

in
n

in
g

 s
ta

g
e

 o
f f

o
rm

in
g

 a
 m

e
a

n
in

g
fu

l r
e

la
tio

n
sh

ip
 w

ith
 n

a
tu

re
 / 

se
e

in
g

 n
a

tu
re

 a
s 

e
xt

e
n

d
e

d
 s

e
lf

(2
) 

e
n

ca
p

su
la

te
d

 s
e

lf 
(=

 th
e

 s
e

lf 
a

s 
a

 s
u

b
se

t o
f s

u
p

e
ri

o
r 

n
a

tu
re

):
- 

vi
e

w
in

g
 n

a
tu

re
 a

s 
su

p
e

ri
o

r 
→

 g
e

n
e

ra
te

s 
fe

e
lin

g
s 

o
f s

m
a

lln
e

ss
 a

n
d

 p
o

w
e

rl
e

ss
n

e
ss

, o
fte

n
 p

ro
m

o
tin

g
 e

ith
e

r 
re

sp
e

ct
 o

r 
fe

a
r 

o
f n

a
tu

re
- 

p
a

rt
ic

ip
a

n
ts

 o
f t

h
is

 g
ro

u
p

 a
re

 r
e

sp
o

n
si

b
le

 c
o

n
su

m
e

rs
, b

u
t t

h
e

ir
 a

ct
io

n
s 

a
re

 in
- 

co
n

si
st

e
n

t a
n

d
 te

n
d

 to
 b

e
 s

itu
a

tio
n

a
l

(3
) 

a
ss

im
ila

te
d

 s
e

lf 
(=

 th
e

 s
e

lf 
a

s 
o

n
e

 w
ith

 n
a

tu
re

):
- 

p
a

rt
ic

ip
a

n
ts

 p
e

rc
e

iv
e

 n
a

tu
re

 a
s 

ca
lm

 a
n

d
 k

n
o

w
le

d
g

e
a

b
le

. T
h

e
ir

 n
a

tu
re

 lo
o

k,
 h

u
n

g
e

r 
fo

r 
kn

o
w

le
d

g
e

, a
n

d
 p

e
a

ce
fu

l d
e

m
e

a
n

o
r 

lin
k 

to
 a

 
p

e
rc

e
p

tio
n

 o
f a

 s
e

lf 
a

n
d

 n
a

tu
re

 c
o

lle
ct

iv
e

- 
In

d
iv

id
u

a
ls

 a
d

o
p

t a
 b

ro
a

d
e

r 
vi

e
w

 o
f l

ife
 a

n
d

 d
e

ve
lo

p
 a

 s
tr

o
n

g
 s

e
n

se
 o

f b
e

lo
n

g
in

g
 w

ith
 th

e
 b

ro
a

d
e

r 
u

n
iv

e
rs

e
- 

a
s 

th
e

 s
e

lf 
is

 s
e

e
n

 a
s 

n
a

tu
re

, l
o

ss
 o

f n
a

tu
re

 b
e

co
m

e
s 

a
 lo

ss
 o

f t
h

e
 s

e
lf

→
 A

s 
co

n
n

e
ct

in
g

 w
ith

 n
a

tu
re

 in
te

n
si

fie
s,

 in
d

iv
id

u
a

ls
 b

e
g

in
 s

e
e
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g

 n
a

tu
re
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s 

a
 s

e
lf-
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va
n

t o
b

je
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. F
a

m
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a
ri

ty
 a

n
d

 in
-d

e
p

th
 k

n
o

w
le

d
g

e
 

st
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n
g

th
e

n
 th

e
 n

a
tu

re
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e
n
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→
 th

e
se

 d
im

e
n

si
o

n
s 

ill
u

st
ra

te
 th

e
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te
n

si
ty

 to
 p

e
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e
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e
 n

a
tu

re
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s 
p

a
rt

 o
f s

e
lf 

th
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 s
tu

d
y 

p
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vi
d

e
s 

N
a

tu
re

 a
s 

p
a

rt
 o

f t
h

e
 s

e
lf 

p
o
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tiv

e
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 in
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e
n
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s 
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o
n

si
b

le
 c

o
n

su
m

p
- 

tio
n

 b
e

h
a

vi
o

r.
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h
e
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e
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lts
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u

g
g

e
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a

t (
1
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n
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w
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a
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e

a
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 p
e
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o

n
a

l m
e

a
n
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g

s 
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a
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u
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e
 b

e
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n
d
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e
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p

e
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e
p

tio
n
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o

f s
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 b

e
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e
e

n
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e
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e
lf 

a
n

d
 n

a
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e
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a
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 d
e
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p
 

e
m

p
a
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y 

a
n

d
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a

b
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h
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e
la

tio
n
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n
d

 (
3

) 
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e
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xt
e

n
t t

o
 w

h
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h
 a

n
 in

d
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id
u

a
l p

e
rc

e
iv

e
s 

th
e

 s
e

lf 
a

s 
p

a
rt

 o
f n

a
tu

re
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e

n
ce

s 
th

e
 c

o
n

si
st

e
n
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 o

f 
e

n
g

a
g

e
m

e
n

t i
n

 r
e

sp
o

n
si

b
le

 c
o

n
su

m
p

tio
n

 b
e

h
a

vi
o

r.
→

 n
a

tu
re

 a
s 

p
a

rt
 o

f t
h

e
ir

 e
xt

e
n

d
e

d
 s

e
lf 

to
 d

e
ve

lo
p

 c
o

n
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r 
n

a
tu

re
, t

h
u

s 
e

n
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u
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g
in

g
 r

e
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o
n

si
b

le
 c

o
n

su
m

p
tio

n
 b

e
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a
vi

o
r.
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g
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m
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n
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n
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e
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o
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b
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 c

o
n
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p
tio

n
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e
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a
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o
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e
n

t d
e
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e
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e

p
tio

n
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f n
a

tu
re
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s 

a
n

 e
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e
n
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o
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e
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 T
h

e
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e
su

lts
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o

w
 th

a
t o

n
e
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ve
l o
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tta
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m

e
n

t t
o

 n
a

tu
re
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n

d
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g
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a
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o
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d
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e
w
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e

n
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o
n
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b
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 c

o
n

su
m

p
tio

n
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iti
e
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o
n

g
e
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a
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m
e

n
t 
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 c
o

n
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st

e
n

t b
e

h
a

vi
o
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tta
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m
e

n
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n
a
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re
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e
in

g
 

n
a

tu
re

 a
s 

p
a

rt
 

o
f o

n
e
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lf 

e
n
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u

ra
g

e
s 

su
st

a
in

a
b
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n

su
m

p
tio

n
 

b
e

h
a

vi
o

rs
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se
e

in
g

 n
a

tu
re

 
a

s 
a

 d
is

ta
n

t 
o

b
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ct
 h

a
s 

a
 

n
e

g
a

tiv
e

 
in

flu
e

n
ce

)
→
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m

p
h

a
si
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n

g
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lf-

g
a
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a
d

d
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e

s 
e

n
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ro
n

m
e

n
ta
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p

ro
b
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m
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a

n
d

 
b
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n

g
s 

a
b

o
u
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in
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b
e

h
a

vi
o

ra
l 
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a

n
g

e
s

d
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e
re

n
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b
e

h
a

vi
o
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u
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e
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Y
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u
n

g
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K
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U
n
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o
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&

 C
h

e
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R

o
b
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B
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n
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g

 
h

a
b
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n
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e

m
o

tio
n
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o

d
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a
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b
e

h
a

vi
o

u
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e
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u
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e
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C
o

n
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a

t
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n
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R

e
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in

g

1
0

3

 -
 T

h
eo

ry
 o

f P
la

nn
e

d 
B

eh
a

vi
o

u
r 

(T
P

B
)

 -
 T

h
eo

ry
 o

f 
In

te
rp

e
rs

o
na

l 
B

eh
a

vi
o

u
r

 -
 c

om
p

re
he

n
si

ve
 

M
o

de
l o

f 
E

nv
ir

o
nm

e
nt

a
l 

B
eh

a
vi

o
u

r 
(C

M
E

B
; 

K
lö

ck
ne

r,
 2

0
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)

 -
 q

u
a

n
tit

a
tiv

e
 fo

u
r-

p
h

a
se

d
 q

u
e

st
io

n
n

a
ir

e
 

st
u

d
y 

w
ith

 c
o

n
su

m
e

rs
 

o
ve

r 
a
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p
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b
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d
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 o
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p
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 d
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 c
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 c
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 d
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 c
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 c
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u
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h
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ra
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 b
e
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 d
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 c
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 c
o

n
fli

ct
.

- 
th

e
 a

tti
tu

d
e

-b
e

h
a

vi
o

r 
g

a
p

 is
 b

a
se

d
 o

n
 a

 v
ie

w
 o

f m
o

ra
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g
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 p
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t c
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l p
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n
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b
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 b
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n
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a
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p
e

rc
e

iv
e

d
 a

s 
“w

a
rm

.”
 W

a
rm

th
, w

h
e

n
 a

ttr
ib

u
te

d
 to

 a
 s

o
ci

a
l g

ro
u

p
, r
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 d
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 c
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 c
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 b
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l b

e
ca

u
se

 th
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p
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p
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 p
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, b
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p
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 b
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 b
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n
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2
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n
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 p
e
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p
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n
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o
f d
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n
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n
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m
e
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g
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u

p
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 s
tu
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w
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d
e

p
e

n
d

e
n
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a

ri
a

b
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: i
m
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tio

n
 o

f c
o

n
su

m
p

tio
n

 
p

a
tte

rn
s

th
re

e
 q

u
a

n
tit

a
tiv

e
:

(1
) 

a
im

e
d

 a
t t

e
st
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g

 fo
r 

a
n

 im
p

lic
it 

co
g

n
iti

ve
 

a
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o
ci

a
tio

n
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e
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e
e

n
 th

e
 c

o
n
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p
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 o

f 
g
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e

n
n

e
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 a
n

d
 fe

m
in

in
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 S

in
g
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C
a

te
g

o
ry

 Im
p

lic
it 

A
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o
ci

a
tio

n
 T

e
st

.
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e
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m
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w

h
e
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n
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m
e

rs
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h
o

 
e

n
g

a
g

e
 in
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e

h
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d
g
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n

d
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o
m

e
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 b
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o
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m
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e
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 2

x2
 o

n
lin

e
 s

u
rv

e
y.

 
(3

) 
te

st
s 

w
h

e
th

e
r 

th
e

 g
re

e
n

-f
e

m
in

in
e

 
a
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o
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a

tio
n
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a

n
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ffe
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o
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a
l 
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d

g
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e
n
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o

u
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th
e
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u
t a
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o
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e

lf-
 

p
e
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e

p
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n
 w
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e
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e

e
n

-p
a
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ic
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a

n
t d
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g
n

.
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) 
te

st
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w
h

e
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e
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a
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e
n

d
e
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e
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d

e
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e
a
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 m

e
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n
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e
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s 

w
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 2
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 b

e
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e
e

n
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a
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ic
ip

a
n
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e
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e

ri
m

e
n
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te

st
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h
e
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e

r 
m
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u
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e
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a
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 c

a
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d
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e
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n
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e
n

ce
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re
fe

re
n

ce
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r 

g
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e
n

 
p

ro
d

u
ct

s 
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s.
 p

ro
d

u
ct

 p
re

fe
re

n
ce

s 
m

o
re

 
g

e
n

e
ra

lly
) 

w
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 a
 2

x2
x2

 e
xp

e
ri

m
e

n
t a

n
d

 
p

ri
m

a
ry

 d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

 b
e

in
g

 p
ro

d
u
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p
re

fe
re

n
ce
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te

st
s 

th
e

 e
ffe

ct
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e
n

e
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 o
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u
lin

e
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n
d

in
g
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s 
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 p
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a
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 c
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u
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e
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u
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h
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e
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b

e
h

a
vi

o
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b
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n

d
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 r
e

a
l

P
h
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p
h
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o
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 e
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H

e
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0

0
6
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T
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m
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n

s 
2

0
0

2
),
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h
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h

 p
ro
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d
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a

n
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o
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 c
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m
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h
e
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l c
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p
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l p
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 m
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 c
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t c
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f d
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 d
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 r
e
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n
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n
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p
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u
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t d

o
 n

o
t c
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 c
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ra
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h
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, c
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p
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 o
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p
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f b
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d
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a
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e
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d
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o
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m
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n

g
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f p
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b
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m

-s
o
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a

th
e

r 
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a
n

 c
o

g
n
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n

a
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a
tio

n
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e
n

h
a

n
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 b
e

n
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n
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e
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a
tiv
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o
u
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m
e
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e
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o
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a

n
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u
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a
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9
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e

n
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p
p
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a
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d
a
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n
a
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q
u

a
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a
tiv
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n
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e
p
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n
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n
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 c
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u
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a
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a
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 c
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n
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a
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a

l p
a
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a
b
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 c
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n
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 b
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q
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a
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m
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 c
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 c
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n
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 o
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e
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ra
l m

a
te

ri
a

ls
 in

 s
u

st
a

in
a

b
le

 c
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 p
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n
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 c
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 b
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 b
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p
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 b
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 c
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 c
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t c
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 b
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 c
o

n
ve

n
ie

n
t, 

ch
e

a
p

e
r,

 fa
st

e
r)

, t
ra

ve
l c
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p
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 c
o

m
p

e
n

sa
te

 fo
r 

fly
in

g
 (

e
.g

. c
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 c
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l f
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itu
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 m
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p
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 p
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h
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 b

e
lie

f i
n

 th
e

ir
 a

b
ili

tie
s

 -
 th

e
 in

flu
e

n
ce

s 
o

f t
h

e
 e

xp
e

ct
e

d
 o

u
tc

o
m

e
 o

f g
re

e
n

 c
o

n
su

m
e

r 
b

e
h

a
vi

o
r,

 
cl

im
a

te
 c

h
a

n
g

e
 a

n
d

 th
e

 m
a

ss
 m

e
d

ia
 w

e
re

 n
o

t s
ig

n
ifi

ca
n

t
 →

 a
lth

o
u

g
h

 in
d

iv
id

u
a

ls
 p

e
rc

e
iv

e
 th

e
 im

p
o

rt
a

n
ce

 a
n

d
 u

rg
e

n
cy

 o
f i

ss
u

e
s 

re
g

a
rd

in
g

 th
e

 e
n

vi
ro

n
m

e
n

t a
n

d
 s

u
st

a
in

a
b

le
 d

e
ve

lo
p

m
e

n
t, 

th
e

y 
m

u
st

 s
til

l 
p

o
ss

e
ss

 s
u

ffi
ci

e
n

t s
e

lf-
re

g
u

la
to

ry
 a

b
ili

tie
s 

to
 c

o
n

st
ra

in
 th

e
m

se
lv

e
s 

a
n

d
 

h
a

ve
 th

e
 n

e
ce

ss
a

ry
 b

e
lie

fs
 if

 th
e

y 
a

re
 to

 c
h

a
n

g
e

 th
e

ir
 d

a
ily

 li
vi

n
g

 h
a

b
its

 
a

n
d

 a
ct

u
a

l c
o

n
su

m
e

r 
b

e
h

a
vi

o
r

 -
 q

u
a

n
tit

a
tiv

e
 in

te
rn

a
tio

n
a

l o
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 C
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b
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l c
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 p
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 d
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 c
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 c
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 d
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b
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 d
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e
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. p
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 c
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 m
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h
e
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 d
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 c
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 d
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p
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ra
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 b
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 c
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l b
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 c
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 b
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l r
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ra
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a
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 b
e

h
a

vi
o

r 
its

e
lf 

(s
u

ch
 a

s 
th

e
 

e
xp

e
ri

e
n

ce
 a

ss
o

ci
a

te
d

 w
ith

 th
e

 b
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 b
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u
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h
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d
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h
e
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n
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d
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d

u
ct

io
n

 th
e

o
ry

 
(B

e
ck

e
r,

 1
9

6
5

):
 in

 a
n

 
e

ffo
rt

 to
 m

a
xi

m
iz

e
 

u
til

ity
, f

a
m

ili
e

s 
a

tte
m

p
t t

o
 e

ffi
ci

e
n

tly
 

a
llo

ca
te

 ti
m

e
, 

in
co

m
e

, a
n

d
 th

e
 

co
lle

ct
io

n
 o

f g
o

o
d

s 
a

n
d

 s
e

rv
ic

e
s 

th
e

y 
b

o
th

 u
se

 a
n

d
 

p
ro

d
u

ce

 -
 q

u
a

n
tit

a
tiv

e
 w

e
b

-b
a

se
d

 
su

rv
e

y 
a

m
o

n
g

 c
o

n
su

m
e

rs
 -

 in
d

e
p

e
n

d
e

n
t v

a
ri

a
b

le
s:

 
re

sp
o

n
d

e
n

ts
' 

d
is

cr
e

tio
n

a
ry

 ti
m

e
 

(o
b

ta
in

e
d

 fr
o

m
 

e
m

p
lo

ym
e

n
t s

ta
tu

s)
, 

cl
im

a
te

 c
h

a
n

g
e

 
kn

o
w

le
d

g
e

, e
xp

e
ri

e
n

ce
s,

 
a

tti
tu

d
e

s,
 c

o
n

ce
rn

s,
 a

n
d

 
m

o
re

 -
 d

e
p

e
n

d
e

n
t v

a
ri

a
b

le
s:

 
co

n
ce

rn
 a

b
o

u
t c

lim
a

te
 

ch
a

n
g

e
, n

u
m

b
e

r 
o

f 
d

iff
e

re
n

t s
u

st
a

in
a

b
le

 
co

n
su

m
p

tio
n

 p
ra

ct
ic

e
s 

(e
.g

. r
e

cy
cl

in
g

, d
ri

vi
n

g
 

le
ss

, u
si

n
g

 le
ss

 
e

le
ct

ri
ci

ty
) 

a
n

d
 v

a
lu

e
s-

a
ct

io
n

 g
a

p

 -
 th

e
 e

ffe
ct

 o
f d

is
cr

e
tio

n
a

ry
 ti

m
e

 is
 tw

o
fo

ld
: (

1
) 

d
ir

e
ct

 e
ffe

ct
 o

n
 c

o
st

s/
co

n
st

ra
in

ts
 a

n
d

 (
2

) 
a

d
a

p
tio

n
 e

ffe
ct

 o
n

 th
e

 r
e

la
tio

n
sh

ip
 b

e
tw

e
e

n
 e

n
vi

ro
n

m
e

n
ta

l c
o

n
ce

rn
s 

a
n

d
 p

re
fe

re
n

ce
s:

 (
1

) 
tim

e
-p

o
o

r 
in

d
iv

id
u

a
ls

 te
n

d
 to

 s
a

tis
fy

 th
e

ir
 p

re
fe

re
n

ce
s 

b
y 

a
d

o
p

tin
g

 s
u

st
a

in
a

b
le

 c
o

n
su

m
p

tio
n

 p
ra

ct
ic

e
s 

th
a

t r
e

q
u

ir
e

 r
e

la
tiv

e
ly

 le
ss

 ti
m

e
 (

2
) 

a
 la

ck
 o

f d
is

cr
e

tio
n

a
ry

 ti
m

e
 a

ls
o

 in
h

ib
its

 a
g

e
n

ts
 fr

o
m

 d
e

ve
lo

p
in

g
 p

re
fe

re
n

ce
s 

th
a

t a
ct

u
a

lly
 r

e
fle

ct
 th

e
ir

 u
n

d
e

rl
yi

n
g

 e
n

vi
ro

n
m

e
n

ta
l c

o
n

ce
rn

s
 →

 p
o

lic
ie

s 
w

h
ic

h
 in

cr
e

a
se

 d
is

cr
e

tio
n

a
ry

 ti
m

e
, s

u
ch

 a
s 

m
e

a
su

re
s 

to
 im

p
ro

ve
 th

e
 w

o
rk

–
lif

e
 b

a
la

n
ce

, m
a

y 
th

u
s 

h
e

lp
 in

 fo
st

e
ri

n
g

 th
e

 e
m

e
rg

e
n

ce
 o

f p
ro

-
e

n
vi

ro
n

m
e

n
ta

l a
ct

io
n

s 
a

m
o

n
g

 c
o

n
su

m
e

rs
 in

 th
e

 lo
n

g
 r

u
n

 -
 a

s 
e

xp
e

ct
e

d
, t

h
e

 e
xt

e
n

t t
o

 w
h

ic
h

 r
e

sp
o

n
d

e
n

ts
 h

a
d

 k
n

o
w

le
d

g
e

 o
f, 

a
n

d
 b

e
lie

f i
n

, c
lim

a
te

 c
h

a
n

g
e

 w
a

s 
p

o
si

tiv
e

ly
 c

o
rr

e
la

te
d

 w
ith

 th
e

ir
 c

o
n

ce
rn

 a
b

o
u

t c
lim

a
te

 
ch

a
n

g
e

. S
o

 w
a

s 
th

e
 e

xt
e

n
t t

o
 w

h
ic

h
 r

e
sp

o
n

d
e

n
ts

 d
is

cu
ss

e
d

 c
lim

a
te

 c
h

a
n

g
e

 w
ith

 p
e

e
rs

 o
r 

w
e

re
 e

xp
o

se
d

 to
 c

lim
a

te
 c

h
a

n
g

e
-r

e
la

te
d

 m
e

d
ia

 c
o

n
te

n
t. 

D
is

cr
e

tio
n

a
ry

 ti
m

e
, e

d
u

ca
tio

n
 o

r 
in

co
m

e
 h

a
d

 n
o

 s
ig

n
ifi

ca
n

t i
n

flu
e

n
ce

 o
n

 c
lim

a
te

 c
h

a
n

g
e

 c
o

n
ce

rn
 -

 g
e

n
d

e
r 

h
a

s 
a

 v
e

ry
 s

tr
o

n
g

 in
flu

e
n

ce
 o

n
 c

o
n

ce
rn

: b
e

in
g

 fe
m

a
le

 is
 a

ss
o

ci
a

te
d

 w
ith

 a
 lo

w
 li

ke
lih

o
o

d
 o

f n
o

t b
e

in
g

 c
o

n
ce

rn
e

d
 a

b
o

u
t c

lim
a

te
 c

h
a

n
g

e
 -

 h
a

vi
n

g
 s

o
m

e
 e

xp
e

ri
e

n
ce

 o
f a

 d
is

a
st

e
r 

w
a

s 
n

e
g

a
tiv

e
ly

 r
e

la
te

d
 to

 c
o

n
ce

rn
 a

b
o

u
t c

lim
a

te
 c

h
a

n
g

e
 

 -
 a

ll 
va

ri
a

b
le

s 
re

la
te

d
 to

 th
e

 c
o

g
n

iti
ve

 a
n

d
 s

o
ci

a
l l

e
a

rn
in

g
 p

ro
ce

ss
 w

e
re

 a
g

a
in

 fo
u

n
d

 to
 b

e
 p

o
si

tiv
e

ly
 c

o
rr

e
la

te
d

 w
ith

 s
u

st
a

in
a

b
le

 c
o

n
su

m
p

tio
n

 p
ra

ct
ic

e
s.

 T
h

is
 

in
cl

u
d

e
s 

kn
o

w
le

d
g

e
 &

 b
e

lie
f o

f c
lim

a
te

 c
h

a
n

g
e

, m
e

d
ia

 e
xp

o
su

re
, a

n
d

 th
e

 te
n

d
e

n
cy

 fo
r 

re
sp

o
n

d
e

n
ts

 to
 d

is
cu

ss
 w

ith
 p

e
e

rs
. 

 -
 v

a
ri

a
b

le
s 

re
la

te
d

 to
 th

e
 n

o
n

-c
o

g
n

iti
ve

 le
a

rn
in

g
 p

ro
ce

ss
 (

d
is

a
st

e
r 

e
xp

e
ri

e
n

ce
 a

n
d

 e
xp

o
su

re
 to

 s
e

ve
re

 w
e

a
th

e
r 

e
ve

n
ts

) 
h

a
d

 n
o

 s
ig

n
ifi

ca
n

t i
m

p
a

ct
 o

n
 

su
st

a
in

a
b

le
 c

o
n

su
m

p
tio

n
 b

e
h

a
vi

o
r 

 -
 a

g
e

 &
 e

d
u

ca
tio

n
 h

a
ve

 a
 p

o
si

tiv
e

 im
p

a
ct

, w
h

ile
 in

co
m

e
 h

a
s 

a
 n

e
g

a
tiv

e
 o

n
e

 →
 a

u
th

o
rs

 a
rg

u
e

 th
a

t t
h

is
 is

 d
u

e
 to

 th
e

 r
is

in
g

 o
p

p
o

rt
u

n
ity

 c
o

st
 o

f t
im

e
. I

f m
a

n
y 

su
st

a
in

a
b

le
 c

o
n

su
m

p
tio

n
 p

ra
ct

ic
e

s 
re

q
u

ir
e

 a
 lo

t o
f t

im
e

, t
h

is
 c

a
n

 e
xp

la
in

 w
h

y 
w

e
a

lth
y 

re
sp

o
n

d
e

n
ts

 a
re

 le
ss

 li
ke

ly
 to

 a
d

o
p

t s
u

st
a

in
a

b
le

 c
o

n
su

m
p

tio
n

 p
ra

ct
ic

e
s

 -
 r

e
su

lts
 c

o
n

fir
m

 th
is

, e
.g

. b
y:

 th
e

 r
e

la
tio

n
sh

ip
 b

e
tw

e
e

n
 in

co
m

e
 a

n
d

 p
u

rc
h

a
si

n
g

 p
ra

ct
ic

e
s 

w
a

s 
p

o
si

tiv
e

, w
h

ile
 th

a
t b

e
tw

e
e

n
 in

co
m

e
 a

n
d

 m
o

re
 ti

m
e

-i
n

te
n

si
ve

 
co

n
se

rv
a

tio
n

 p
ra

ct
ic

e
s 

w
a

s 
n

e
g

a
tiv

 -
  d

is
cr

e
tio

n
a

ry
 ti

m
e

 w
a

s 
fo

u
n

d
 to

 h
a

ve
 a

 p
o

si
tiv

e
 in

flu
e

n
ce

 o
n

 th
e

 o
ve

ra
ll 

p
ro

p
e

n
si

ty
 fo

r 
in

d
iv

id
u

a
ls

 to
 a

d
o

p
t s

u
st

a
in

a
b

le
 c

o
n

su
m

p
tio

n
 p

ra
ct

ic
e

s 
a

cr
o

ss
 a

 
w

id
e

 r
a

n
g

e
 o

f c
o

n
su

m
p

tio
n

 d
o

m
a

in
s

 -
 c

o
n

ce
rn

in
g

 th
e

 v
a

lu
e

-a
ct

io
n

s-
g

a
p

: t
h

e
 o

ld
e

r 
a

g
e

n
ts

 a
re

, t
h

e
 s

m
a

lle
r 

it 
is

 a
n

d
 m

o
re

 in
te

re
st

in
g

ly
: t

h
e

 g
a

p
 a

p
p

e
a

rs
 to

 d
e

cl
in

e
 a

m
o

n
g

 in
d

iv
id

u
a

ls
 w

ith
 

re
la

tiv
e

ly
 m

o
re

 d
is

cr
e

tio
n

a
ry

 ti
m

e
→

 u
n

d
e

rs
ta

n
d

 d
is

cr
e

tio
n

a
ry

 ti
m

e
 a

s 
n

o
t o

n
ly

 a
 c

o
st

 th
a

t c
o

n
st

ra
in

s 
th

e
 s

a
tis

fa
ct

io
n

 o
f g

iv
e

n
 p

re
fe

re
n

ce
s,

 b
u

t a
ls

o
 a

s 
a

 fa
ct

o
r 

th
a

t s
h

a
p

e
s 

b
o

th
 th

e
 fo

rm
a

tio
n

 o
f 

p
re

fe
re

n
ce

s 
a

n
d

 th
e

 e
xt

e
n

t t
o

 w
h

ic
h

 th
e

y 
a

re
 a

lig
n

e
d

 w
ith

 th
e

 u
n

d
e

rl
yi

n
g

 e
n

vi
ro

n
m

e
n

ta
l v

a
lu

e
s 

o
f c

o
n

su
m

e
rs

 -
 a

m
o

u
n

t o
f 

d
is

cr
e

tio
n

a
ry

 
tim

e
 / 

b
u

sy
n

e
ss

 -
 s

tr
u

ct
u

ra
l 

co
n

d
iti

o
n

s 
/ 

lif
e

st
yl

e
 -

 k
n

o
w

le
d

g
e

 &
 

b
e

lie
f o

f c
lim

a
te

 
ch

a
n

g
e

 -
 m

e
d

ia
 

e
xp

o
su

re
 -

 te
n

d
e

n
cy

 to
 

d
is

cu
ss

 w
ith

 
p

e
e

rs

d
iff

e
re

n
t 

b
e

h
a

vi
o

rs
xx

M
ic

h
a

l J
. 

C
a

rr
in

g
to

n
, 

B
e

n
ja

m
in

 
A

. N
e

vi
lle

 
&

 
G

re
g

o
ry

 
J.

 
W

h
itw

e
ll 

L
o

st
 in

 
tr

a
n

sl
a

tio
n

: 
E

xp
lo

ri
n

g
 

th
e

 e
th

ic
a

l 
co

n
su

m
e

r 
in

te
n

tio
n

–
b

e
h

a
vi

o
r 

g
a

p

2
0

1
4

Jo
u

rn
a

l o
f 

B
u

si
n

e
ss

 
R

e
se

a
rc

h
B

T
h

e
o

ry
 o

f P
la

n
n

e
d

 
B

e
h

a
vi

o
r 

&
 

N
e

u
tr

a
liz

a
tio

n
 

T
h

e
o

ry

→
 a

u
th

o
rs

 p
ro

p
o

se
d

 
th

e
 a

d
d

iti
o

n
 o

f a
 

fu
rt

h
e

r 
co

n
st

ru
ct

, 
n

a
m

e
ly

 
‘‘c

o
m

m
itm

e
n

t a
n

d
 

sa
cr

ifi
ce

’’ 
to

 th
e

 T
P

B

q
u

a
lit

a
tiv

e
 m

u
lti

-m
e

th
o

d
s 

a
p

p
ro

a
ch

 
- 

e
th

ic
a

l c
o

n
ce

rn
s 

a
n

d
 

p
u

rc
h

a
si

n
g

 p
ra

ct
ic

e
s 

o
f 

in
fo

rm
a

n
ts

 w
e

re
 e

xp
lo

re
d

 
o

ve
r 

a
 n

in
e

-m
o

n
th

 
im

m
e

rs
iv

e
 s

tu
d

y 
- 

m
e

th
o

d
s:

 s
e

m
i-

st
ru

ct
u

re
d

 d
e

p
th

 
in

te
rv

ie
w

s,
 a

cc
o

m
p

a
n

ie
d

 
sh

o
p

p
in

g
 tr

ip
s,

 s
h

o
p

p
in

g
 

d
ia

ri
e

s,
 p

ro
je

ct
iv

e
 

in
te

rv
ie

w
s 

&
 

o
b

se
rv

a
tio

n
s 

(o
f e

ve
n

ts
 

e
.g

. c
o

m
m

u
n

ity
 

co
o

p
e

ra
tiv

e
 w

o
rk

sh
o

p
s)

fo
u

r 
fa

ct
o

rs
 in

flu
e

n
ci

n
g

 th
e

 m
is

/a
lig

n
m

e
n

t o
f e

th
ic

a
l i

n
te

n
tio

n
s 

a
n

d
 a

ct
u

a
l s

h
o

p
p

in
g

 b
e

h
a

vi
o

r 
(a

tti
tu

d
e

-b
e

h
a

vi
o

r 
g

a
p

):
 

(1
) 

p
ri

o
ri

tiz
a

tio
n

 o
f e

th
ic

a
l c

o
n

ce
rn

s 
(w

h
e

re
 p

ri
m

a
ry

 e
th

ic
a

l i
ss

u
e

s 
co

n
tr

ib
u

te
 to

 a
 s

e
n

se
 o

f d
is

so
n

a
n

ce
 w

h
e

n
 n

o
n

-e
th

ic
a

l p
u

rc
h

a
se

s 
ta

ke
 p

la
ce

):
 T

h
e

 p
ro

ce
ss

 
o

f e
m

b
e

d
d

in
g

 e
th

ic
a

l i
ss

u
e

s 
in

to
 d

a
ily

 li
fe

 is
 g

ra
d

u
a

l a
n

d
 d

iff
ic

u
lt.

 P
ri

o
ri

tiz
a

tio
n

 is
 r

e
q

u
ir

e
d

 to
 a

vo
id

 b
e

in
g

 p
a

ra
ly

ze
d

 b
y 

th
e

 e
n

o
rm

ity
 o

f e
ffo

rt
 r

e
q

u
ir

e
d

 b
y 

th
e

ir
 

fu
ll 

se
t o

f e
th

ic
a

l c
o

n
ce

rn
s

(2
) 

fo
rm

a
tio

n
 o

f p
la

n
s 

a
n

d
 h

a
b

its
: F

o
rm

in
g

 p
la

n
s 

b
e

fo
re

 e
m

b
a

rk
in

g
 o

n
 a

 s
h

o
p

p
in

g
 tr

ip
 is

 a
 h

ig
h

ly
 e

ffe
ct

iv
e

 to
o

l u
se

d
 b

y 
in

fo
rm

a
n

ts
 to

 e
n

su
re

 th
a

t t
h

e
ir

 e
th

ic
a

l 
in

te
n

tio
n

s 
tr

a
n

sl
a

te
 in

to
 th

e
ir

 s
h

o
p

p
in

g
 b

a
sk

e
t (

h
e

lp
s 

to
 a

vo
id

 d
is

tr
a

ct
io

n
 a

n
d

 s
p

o
n

ta
n

e
o

u
s 

p
u

rc
h

a
se

s)
(3

) 
w

ill
in

g
n

e
ss

 to
 c

o
m

m
it 

a
n

d
 s

a
cr

ifi
ce

: f
a

ct
o

rs
 u

n
d

e
rl

yi
n

g
 c

o
m

m
itm

e
n

t a
vo

id
a

n
ce

 a
re

 tw
o

fo
ld

: (
a

) 
p

re
vi

o
u

s 
e

xp
e

ri
e

n
ce

s 
th

e
 e

th
ic

a
l c

h
o

ic
e

 h
a

s 
n

o
t b

e
e

n
 

a
cc

e
p

ta
b

le
 a

n
d

 (
b

) 
tr

a
d

e
-o

ff 
b

e
tw

e
e

n
 m

u
lti

p
le

 p
ri

m
a

ry
 c

o
n

ce
rn

s 
(4
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 th
e

m
e

s 
e

m
e

rg
e

 fr
o

m
 th

e
 n

a
rr

a
tiv

e
s:

 
(1

) 
E

co
lo

g
ic

a
l c

o
n

sc
io

u
sn

e
ss

: e
co

lo
g

ic
a

l c
o

n
sc

io
u

sn
e

ss
 a

n
d

 th
e

 q
u

e
st

io
n

s 
it 

ra
is

e
s 

re
g

a
rd

in
g

 o
u

r 
co

n
su

m
p

tio
n

 d
ri

ve
n

 w
a

y 
o

f l
ife

 
ca

m
e

 fr
o

m
 th

e
 li

ve
d

 e
xp

e
ri

e
n

ce
 o

u
ts

id
e

 o
f a

ca
d

e
m

ia
. I

t t
o

o
k 

g
ro

w
in

g
 u

p
 o

u
ts

id
e

 o
f, 

o
r 

re
p

e
a

te
d

 a
ct

s 
o

f s
te

p
p

in
g

 o
u

t o
f, 

th
e

 
w

e
st

e
rn

 h
is

to
ri

ca
l c

u
ltu

ra
l c

o
n

te
xt

 a
n

d
 e

d
u

ca
tio

n
 s

ys
te

m
, s

u
ch

 a
s 

im
m

ig
ra

tio
n

, p
e

rs
o

n
a

l s
p

ir
itu

a
l p

ra
ct

ic
e

s,
 tr

a
ve

l a
n

d
 li

te
ra

tu
re

 to
 

b
re

a
k 

th
ro

u
g

h
 th

e
 d

o
m

in
a

n
t c

u
ltu

ra
l l

o
g

ic
 →

 th
e

 e
d

u
ca

tio
n

 s
ys

te
m

 n
e

e
d

s 
to

 b
e

 in
st

ru
m

e
n

ta
l i

n
 a

w
a

ke
n

in
g

 e
co

lo
g

ic
a

l 
co

n
sc

io
u

sn
e

ss
.

(2
) 

S
e

lf-
fa

sh
io

n
in

g
: t

h
e

 e
xt

e
n

t a
n

d
 li

m
its

: p
la

ce
 (

w
h

e
re

 o
n

e
 li

ve
s 

w
ith

 in
fr

a
st

ru
ct

u
re

s 
a

n
d

 s
u

p
p

o
rt

in
g

 p
o

lit
ic

a
l, 

e
co

n
o

m
ic

 a
n

d
 s

o
ci

a
l 

sy
st

e
m

s)
 e

n
a

b
le

s 
o

r 
d

is
a

b
le

s 
su

st
a

in
a

b
le

 li
fe

st
yl

e
s 

a
s 

p
e

o
p

le
 a

re
 p

h
ys

ic
a

lly
, a

s 
w

e
ll 

a
s 

e
co

n
o

m
ic

a
lly

 a
n

d
 id

e
o

lo
g

ic
a

lly
 

e
m

b
e

d
d

e
d

 in
 th

e
m

. i
t t

a
ke

s 
co

n
si

d
e

re
d

 e
ffo

rt
 to

 r
e

m
a

in
 m

in
d

fu
l o

f s
u

st
a

in
a

b
ili

ty
 w

ith
 e

a
ch

 a
n

d
 e

ve
ry

 p
u

rc
h

a
se

 d
e

ci
si

o
n

. P
e

o
p

le
 

m
o

d
ify

 th
o

se
 c

h
o

ic
e

s 
w

h
ic

h
 fi

t m
o

st
 e

a
si

ly
 in

to
 th

e
 li

fe
 p

a
tte

rn
s 

a
n

d
 p

ro
d

u
ct

 in
fr

a
st

ru
ct

u
re

s.
 

(3
) 

S
u

st
a

in
a

b
le

 c
o

n
su

m
p

tio
n

: “
b

u
si

n
e

ss
 a

s 
u

su
a

l”
?

: i
n

d
iv

id
u

a
l m

ic
ro

 c
h

o
ic

e
s 

re
g

a
rd

in
g

 w
h

a
t w

e
 c

o
n

su
m

e
 w

ill
 n

o
t t

u
rn

 th
e

 ti
d

e
 →

 
su

st
a

in
a

b
ili

ty
 u

lti
m

a
te

ly
 is

 n
o

t a
b

o
u

t i
n

d
iv

id
u

a
l c

h
o

ic
e

s 
in

 th
e

 m
a

rk
e

t p
la

ce
, i

t i
s 

a
b

o
u

t t
h

e
 c

o
m

m
o

n
s,

 th
e

 p
u

b
lic

 s
p

a
ce

 -
 e

d
u

ca
tio

n
 s

ys
te

m
 

(f
o

r 
ra

is
in

g
 e

co
lo

g
ic

a
l 

co
n

sc
io

u
sn

e
ss

)
 -

 s
tr

u
ct

u
ra

l b
a

rr
ie

rs
 / 

in
fr

a
st

ru
ct

u
re

 / 
to

d
a

y'
s 

lif
e

st
yl

e

d
iff

e
re

n
t 

b
e

h
a

vi
o

rs



  

 E
le

n
i 

P
a

p
a

o
ik

o
n

o
m

o
u

,  
G

e
ra

rd
 

R
ya

n
 &

 
M

a
tia

s 
G

in
ie

is
 

T
o

w
a

rd
s 

a
 

H
o

lis
tic

 
A

p
p

ro
a

ch
 o

f 
th

e
 A

tti
tu

d
e

 
b

e
h

a
vi

o
r 

G
a

p
 

in
 E

th
ic

a
l 

C
o

n
su

m
e

r 
b

e
h

a
vi

o
rs

: 
E

m
p

ir
ic

a
l 

E
vi

d
e

n
ce

 fr
o

m
 

S
p

a
in

 

2
0

1
1

In
te

rn
a

tio
n

a
l 

 A
d

va
n

ce
s 

in
 

E
co

n
o

m
ic

 
R

e
se

a
rc

h

2
1

T
h

e
o

ry
 o

f P
la

n
n

e
d

 B
e

h
a

vi
o

r 
a

n
d

 d
is

cu
ss

io
n

 o
f 

a
lr

e
a

d
y 

id
e

n
tif

ie
d

 fa
ct

o
rs

 th
a

t i
n

te
rv

e
n

e
 in

 
e

th
ic

a
l d

e
ci

si
o

n
 m

a
ki

n
g

: 
- 

T
h

e
 Is

su
e

 o
f I

n
fo

rm
a

tio
n

- 
S

ce
p

tic
is

m
 C

o
n

ce
rn

in
g

 C
o

m
p

a
n

ie
s’

 M
o

tiv
e

s
- 

B
ra

n
d

 L
o

ya
lty

 a
s 

a
 M

o
d

e
ra

tin
g

 F
a

ct
o

r
- 

C
u

st
o

m
e

r’
s 

S
u

p
p

o
rt

 o
f E

th
ic

a
l P

ra
ct

ic
e

 a
n

d
 th

e
 

R
e

la
tiv

ity
 o

f E
th

ic
s 

(a
s 

w
h

a
t s

e
e

m
s 

g
o

o
d

 o
r 

e
th

ic
a

l f
o

r 
o

n
e

 c
o

n
su

m
e

r 
m

a
y 

n
o

t b
e

 s
o

 fo
r 

a
n

o
th

e
r)

- 
T

ra
d

iti
o

n
a

l P
u

rc
h

a
si

n
g

 C
ri

te
ri

a
 C

o
m

e
 F

ir
st

,
- 

C
o

n
se

q
u

e
n

ce
s 

o
f C

o
n

su
m

e
r 

A
ct

io
n

m
u

lti
-m

e
th

o
d

, q
u

a
lit

a
tiv

e
 a

p
p

ro
a

ch
 

b
a

se
d

 o
n

 fo
u

r 
m

e
th

o
d

s 
o

f d
a

ta
 

co
lle

ct
io

n
: 

- 
fo

cu
s 

g
ro

u
p

s,
- 

in
-d

e
p

th
 in

te
rv

ie
w

s,
- 

tr
a

d
iti

o
n

a
l a

n
d

 o
n

lin
e

 o
b

se
rv

a
tio

n
 

(t
ra

d
iti

o
n

a
l: 

la
st

e
d

 2
4

 m
o

n
th

s 
w

ith
 v

is
its

 
to

 e
th

ic
a

l c
o

n
su

m
e

r 
co

m
m

u
n

iti
e

s,
 

in
cl

u
d

in
g

 v
a

ri
o

u
s 

in
fo

rm
a

l u
n

re
co

rd
e

d
 

in
te

rv
ie

w
s;

 o
n

lin
e

: 2
6

 m
o

n
th

s 
fo

r 
th

e
 

fir
st

 g
ro

u
p

 a
n

d
 1

2
 m

o
n

th
s 

fo
r 

th
e

 
se

co
n

d
 g

ro
u

p
)

- 
d

o
cu

m
e

n
ta

ry
 a

n
a

ly
si

s 
(3

0
0

 p
a

g
e

s 
o

f a
 

m
a

g
a

zi
n

e
 b

y 
th

e
 m

e
m

b
e

rs
 o

f t
h

e
 

co
n

su
m

e
r 

co
m

m
u

n
iti

e
s)

 
→

  a
im

e
d

 to
 r

e
ve

rs
e

 th
e

 a
tti

tu
d

e
-

b
e

h
a

vi
o

r 
g

a
p

 a
n

d
 p

la
ce

 e
m

p
h

a
si

s 
n

o
t 

o
n

 th
e

 a
tti

tu
d

e
s,

 b
u

t o
n

 th
e

 a
ct

u
a

l 
b

e
h

a
vi

o
rs

 o
f e

th
ic

a
l c

o
n

su
m

e
rs

.

re
a

so
n

s 
e

xp
la

in
in

g
 w

h
y 

a
n

 e
th

ic
a

lly
 m

in
d

e
d

 c
o

n
su

m
e

r 
m

ig
h

t n
o

t b
e

h
a

ve
 a

cc
o

rd
in

g
 to

 h
is

 o
r 

h
e

r 
e

th
ic

a
l c

o
n

ce
rn

s,
 d

iv
id

e
d

 in
to

 tw
o

 
m

a
in

 c
a

te
g

o
ri

e
s,

  a
cc

o
rd

in
g

 to
 w

h
a

t f
a

ct
o

rs
 c

o
n

su
m

e
rs

 a
ttr

ib
u

te
 th

e
 b

la
m

e
 fo

r 
th

e
ir

 r
e

p
o

rt
e

d
 a

tti
tu

d
e

 b
e

h
a

vi
o

r 
g

a
p

s,
 la

b
e

lle
d

 a
s 

"p
e

rc
e

iv
e

d
 e

xt
e

rn
a

l a
n

d
 in

te
rn

a
l l

im
ita

tio
n

"
P

e
rc

e
iv

e
d

 E
xt

e
rn

a
l L

im
ita

tio
n

s:
- 

L
a

ck
 o

f A
va

ila
b

ili
ty

 o
f E

th
ic

a
l A

lte
rn

a
tiv

e
s

- 
L

a
ck

 o
f T

ra
n

sp
a

re
n

cy
 o

f I
n

fo
rm

a
tio

n
 a

n
d

 C
o

n
ce

rn
s 

a
b

o
u

t i
ts

 L
e

g
iti

m
a

cy
: d

iff
ic

u
lty

 o
f o

b
ta

in
in

g
 in

fo
rm

a
tio

n
 a

b
o

u
t t

h
e

 p
ro

d
u

ct
io

n
 

p
ro

ce
ss

 o
f t

h
e

 p
ro

d
u

ct
s 

&
 d

o
u

b
t o

f q
u

a
lit

y 
a

n
d

 c
re

d
ib

ili
ty

 o
f t

h
e

 e
xi

st
in

g
 in

fo
rm

a
tio

n
- 

In
e

ffi
ci

e
n

t E
th

ic
a

l A
lte

rn
a

tiv
e

s,
 f.

e
x 

in
 te

rm
s 

o
f f

u
n

ct
io

n
a

lit
y 

o
r 

st
yl

e
 a

n
d

 d
e

si
g

n
- 

K
e

e
p

in
g

 U
p

 w
ith

 S
o

ci
a

l O
b

lig
a

tio
n

s:
 n

o
 e

th
ic

a
l p

u
rc

h
a

se
 to

 c
o

m
p

ly
 w

ith
 s

o
ci

a
l o

b
lig

a
tio

n
s 

b
y 

p
e

o
p

le
 th

a
t d

o
 n

o
t s

h
a

re
 th

e
 

co
n

su
m

e
r's

 p
ri

n
ci

p
le

s
- 

P
e

st
e

r 
P

o
w

e
r:

 in
flu

e
n

ce
 th

a
t c

h
ild

re
n

 e
xe

rc
is

e
 o

n
 th

e
ir

 p
a

re
n

ts
’ p

u
rc

h
a

se
 b

e
h

a
vi

o
r 

b
y 

n
a

g
g

in
g

 a
n

d
 d

e
m

a
n

d
in

g
 s

p
e

ci
fic

 p
ro

d
u

ct
s

P
e

rc
e

iv
e

d
 In

d
iv

id
u

a
l L

im
ita

tio
n

s:
- 

O
p

tin
g

 fo
r 

th
e

 E
a

sy
 C

h
o

ic
e

: e
th

ic
a

l c
o

n
su

m
p

tio
n

 r
e

q
u

ir
e

s 
m

o
re

 ti
m

e
 a

n
d

 e
n

e
rg

y 
to

 c
a

rr
y 

o
u

t
- 

C
o

m
p

ro
m

is
e

 in
 E

ve
ry

d
a

y 
L

ife
: a

cc
e

p
ta

n
ce

 o
f n

o
t b

e
in

g
 a

b
le

 to
 b

e
 e

th
ic

a
l a

ll 
th

e
 ti

m
e

 w
ith

 a
ll 

ty
p

e
 o

f p
u

rc
h

a
se

s
- 

C
h

a
n

g
e

 T
a

ke
s 

T
im

e
: b

e
co

m
in

g
 a

n
 e

th
ic

a
l c

o
n

su
m

e
r 

is
 a

 s
lo

w
 p

ro
ce

ss
 th

a
t t

a
ke

s 
tim

e

→
  f

in
d

in
g

s 
su

g
g

e
st

 th
a

t a
 m

a
in

 c
a

u
se

 o
f t

h
e

 a
tti

tu
d

e
 b

e
h

a
vi

o
r 

g
a

p
 in

 th
e

 c
o

n
te

xt
 o

f t
h

is
 s

tu
d

y 
is

 n
o

t t
h

e
 la

ck
 o

f r
e

a
l d

e
m

a
n

d
 fo

r 
e

th
ic

a
l p

ro
d

u
ct

s,
 b

u
t t

h
a

t t
h

e
 e

th
ic

a
l m

a
rk

e
t i

n
 S

p
a

in
 is

 s
til

l i
n

 a
n

 e
a

rl
y 

p
h

a
se

 o
f d

e
ve

lo
p

m
e

n
t.

b
a

rr
ie

rs
 o

n
ly

:
- 

L
a

ck
 o

f A
va

ila
b

ili
ty

 o
f 

E
th

ic
a

l A
lte

rn
a

tiv
e

s
- 

L
a

ck
 o

f T
ra

n
sp

a
re

n
cy

 o
f 

In
fo

rm
a

tio
n

 a
n

d
 

C
o

n
ce

rn
s 

a
b

o
u

t i
ts

 
L

e
g

iti
m

a
cy

- 
In

e
ffi

ci
e

n
t E

th
ic

a
l 

A
lte

rn
a

tiv
e

s
- 

K
e

e
p

in
g

 U
p

 w
ith

 S
o

ci
a

l 
O

b
lig

a
tio

n
s

- 
P

e
st

e
r 

P
o

w
e

r
- 

O
p

tin
g

 fo
r 

th
e

 E
a

sy
 

C
h

o
ic

e
- 

C
o

m
p

ro
m

is
e

 in
 

E
ve

ry
d

a
y 

L
ife

- 
C

h
a

n
g

e
 T

a
ke

s 
T

im
e

p
u

rc
h

a
si

n
g

 
e

th
ic

a
l p

ro
d

u
ct

s
xx

Je
ffe

ry
 

B
ra

y,
 N

ic
k 

Jo
h

n
s 

&
 

D
a

vi
d

 
K

ilb
u

rn

A
n

 E
xp

lo
ra

to
ry

 
S

tu
d

y 
in

to
 th

e
 

F
a

ct
o

rs
 

Im
p

e
d

in
g

 
E

th
ic

a
l 

C
o

n
su

m
p

tio
n

 

2
0

1
1

Jo
u

rn
a

l o
f 

B
u

si
n

e
ss

 
E

th
ic

s
B

 -
 T

h
e

o
ry

 o
f R

e
a

so
n

e
d

 A
ct

io
n

 &
 T

h
e

o
ry

 o
f 

P
la

n
n

e
d

 b
e

h
a

vi
o

r
 -

 H
u

n
t a

n
d

 V
itt

e
l’s

 G
e

n
e

ra
l t

h
e

o
ry

 o
f M

a
rk

e
tin

g
 

E
th

ic
s 

(H
u

n
t a

n
d

 V
ite

ll,
 1

9
8

6
):

 b
a

se
d

 u
p

o
n

 th
e

 
p

h
ilo

so
p

h
ic

a
l p

ri
n

ci
p

le
s 

o
f d

e
o

n
to

lo
g

y 
(o

b
lig

a
tio

n
s 

o
r 

ru
le

s)
 a

n
d

 te
le

o
lo

g
y 

(g
u

id
e

d
 b

y 
th

e
 c

o
n

se
q

u
e

n
ce

s 
o

f a
ct

io
n

s)
. E

th
ic

a
l d

e
ci

si
o

n
 

m
a

ki
n

g
 b

e
g

in
s 

w
ith

 th
e

 p
e

rc
e

p
tio

n
 o

f a
n

 e
th

ic
a

l 
p

ro
b

le
m

 a
n

d
 is

 in
flu

e
n

ce
d

 b
y 

a
 n

u
m

b
e

r 
o

f 
e

xo
g

e
n

o
u

s 
va

ri
a

b
le

s.
 In

d
iv

id
u

a
ls

 (
e

.g
. 

co
n

su
m

e
rs

) 
m

a
ke

 d
e

o
n

to
lo

g
ic

a
l a

n
d

 
te

le
o

lo
g

ic
a

l a
ss

e
ss

m
e

n
ts

 o
f a

ll 
p

o
ss

ib
le

 
a

lte
rn

a
tiv

e
 b

e
h

a
vi

o
rs

 to
 a

rr
iv

e
 a

t a
n

 o
ve

ra
ll 

e
th

ic
a

l j
u

d
g

e
m

e
n

t w
h

ic
h
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p
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ro

n
m

e
n

ta
lly

 c
o

n
sc

io
u

s 
co

n
su

m
e

rs

 -
 q

u
a

n
tit

a
tiv

e
 s

tu
d

y 
w

ith
 c

o
n

su
m

e
rs

 -
 in

d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

s:
 c

u
ltu

ra
l f

a
ct

o
rs

 
(c

o
lle

ct
iv

is
m

 &
 lo

n
g

-t
e

rm
 o

ri
e

n
ta

tio
n

),
 p

o
lit

ic
a

l 
fa

ct
o

rs
 (

p
o

lit
ic

a
l a

ct
io

n
 &

 li
b

e
ra

lis
m

) 
a

n
d

 e
th

ic
a

l 
fa

ct
o

rs
 (

d
e

o
n

to
lo

g
y 

&
 la

w
 o

b
e

d
ie

n
ce

)
 -

 m
e

d
ia

to
r:

 e
n

vi
ro

n
m

e
n

ta
l a

tti
tu

d
e

 (
in

w
a

rd
 a

n
d

 
o

u
tw

a
rd

)
 -

 d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

: g
re

e
n

 p
u

rc
h

a
si

n
g

 
b

e
h

a
vi

o
r 

a
n

d
 g

e
n

e
ra

l e
n

vi
ro

n
m

e
n

ta
l b

e
h

a
vi

o
r 

(a
s 

w
e

ll 
a

s 
th

e
ir

 in
flu

e
n

ce
 o

n
 p

ro
d

u
ct

 
sa

tis
fa

ct
io

n
 a

n
d

 if
e

 s
a

tis
fa

ct
io

n
)

 -
 b

o
th

 th
e

 in
w

a
rd

 a
n

d
 o

u
tw

a
rd

 e
n

vi
ro

n
m

e
n

ta
l a

tti
tu

d
e

s 
o

f a
 c

o
n

su
m

e
r 

a
re

 p
o

si
tiv

e
ly

 in
flu

e
n

ce
d

 b
y 

h
is

/h
e

r 
d

e
g

re
e

 o
f c

o
lle

ct
iv

is
m

, l
o

n
g

-
te

rm
 o

ri
e

n
ta

tio
n

, p
o

lit
ic

a
l i

n
vo

lv
e

m
e

n
t, 

d
e

o
n

to
lo

g
y,

 a
n

d
 la

w
 o

b
e

d
ie

n
ce

, b
u

t h
a

ve
 n

o
 c

o
n

n
e

ct
io

n
 w

ith
 li

b
e

ra
lis

m
. 

 -
 a

d
o

p
tio

n
 o

f a
n

 in
w

a
rd

 e
n

vi
ro

n
m

e
n

ta
l a

tti
tu

d
e

 w
a

s 
co

n
d

u
ci

ve
 to

 g
re

e
n

 p
u

rc
h

a
si

n
g

 b
e

h
a

vi
o

u
r 

th
a

t u
lti

m
a

te
ly

 le
a

d
s 

to
 h

ig
h

 p
ro

d
u

ct
 

sa
tis

fa
ct

io
n

. 
- 

a
n

 o
u

tw
a

rd
 e

n
vi

ro
n

m
e

n
ta

l a
tti

tu
d

e
 fa

ci
lit

a
te

s 
th

e
 a

d
o

p
tio

n
 o

f a
 g

e
n

e
ra

l e
n

vi
ro

n
m

e
n

ta
l b

e
h

a
vi

o
u

r,
 w

h
ic

h
 is

 r
e

sp
o

n
si

b
le

 fo
r 

g
re

a
te

r 
sa

tis
fa

ct
io

n
 w

ith
 li

fe
→

 th
is

 fi
n

d
in

g
 c

a
n

 h
e

lp
 to

 r
e

so
lv

e
 th

e
 a

tti
tu

d
e

-p
u

rc
h

a
se

 p
a

ra
d

o
x:

 a
 p

e
rs

o
n

 w
ith

 a
n

 o
u

tw
a

rd
 e

n
vi

ro
n

m
e

n
ta

l a
tti

tu
d

e
 c

a
n

 a
ct

 in
 a

 fr
ie

n
d

ly
 

w
a

y 
to

 th
e

 g
e

n
e

ra
l e

n
vi

ro
n

m
e

n
t, 

b
u

t i
s 

n
o

t n
e

ce
ss

a
ri

ly
 in

vo
lv

e
d

 in
 a

 g
re

e
n

 p
u

rc
h

a
si

n
g

 b
e

h
a

vi
o

r,
 w

h
ic

h
 is

 th
e

 r
e

su
lt 

o
f t

h
e

 
d

e
ve

lo
p

m
e

n
t o

f a
n

 in
w

a
rd

 g
re

e
n

 a
tti

tu
d

e
.

 -
 in

d
iv

id
u

a
l c

a
n

 s
im

u
lta

n
e

o
u

sl
y 

e
xh

ib
it 

b
o

th
 in

w
a

rd
 a

n
d

 o
u

tw
a

rd
 e

n
vi

ro
n

m
e

n
ta

l a
tti

tu
d

e
s,

 w
ith

 e
a

ch
 o

f t
h

e
m

 in
flu

e
n

ci
n

g
 a

 d
iff

e
re

n
t 

a
sp

e
ct

 o
f b

e
h

a
vi

o
r

 -
 c

o
lle

ct
iv

is
m

 -
 lo

n
g

-t
e

rm
 o

ri
e

n
ta

tio
n

 -
 p

o
lit

ic
a

lly
 a

ct
iv

e
 -

 d
e

o
n

to
lo

g
y

 -
 la

w
 o

b
e

d
ie

n
ce

d
iff

e
re

n
t 

b
e

h
a

vi
o

rs
 (

e
.g

. 
p

u
rc

h
a

si
n

g
 

su
st

a
in

a
b

le
 

p
ro

d
u

ct
s)

W
ill

ia
m

 
Y

o
u

n
g

, 
K

u
m

ju
 

H
w

a
n

g
, 

S
e

o
n

a
id

h
 

M
cD

o
n

a
ld

 &
 

C
a

ro
lin

e
 J

. 
O

a
te

s

S
u

st
a

in
a

b
le

 
C

o
n

su
m

p
tio

n
: 

G
re

e
n

 
C

o
n

su
m

e
r 

B
e

h
a

vi
o

u
r 

w
h

e
n

 
P

u
rc

h
a

si
n

g
 

P
ro

d
u

ct
s

2
0

1
0

S
u

st
a

in
a

b
le

 
D

e
ve

lo
p

m
e

n
t

C

N
o

n
e

 m
e

n
tio

n
e

d
, o

n
ly

 
re

vi
e

w
 o

f k
e

y 
lit

e
ra

tu
re

 
re

la
tin

g
 to

 th
e

 m
ic

ro
 

p
u

rc
h

a
si

n
g

 p
ro

ce
ss

e
s 

o
f 

g
re

e
n

 c
o

n
su

m
e

r 
(e

.g
. 

C
h

a
tz

id
a

ki
 (

2
0

0
7

) 
n

e
u

tr
a

liz
a

tio
n

 te
ch

n
iq

u
e

s 
o

r 
th

e
 ty

p
o

lo
g

y 
o

f e
th

ic
a

l 
co

n
su

m
e

r 
p

ra
ct

ic
e

s 
b

y 
H

a
rr

is
o

n
 e

t a
l.,

 2
0

0
5

)

q
u

a
lit

a
tiv

e
 in

 d
e

p
th

 in
te

rv
ie

w
s 

w
ith

 s
e

lf-
d

e
cl

a
re

d
 g

re
e

n
 c

o
n

su
m

e
rs

 o
n

 r
e

ce
n

t 
p

u
rc

h
a

se
s 

o
f t

e
ch

n
o

lo
g

y 
p

ro
d

u
ct

s

 -
 s

itu
a

tio
n

a
l c

o
n

te
xt

 is
 im

p
o

rt
a

n
t a

n
d

 in
cl

u
d

e
d

 ti
m

e
 o

f p
u

rc
h

a
se

, e
xp

e
ri

e
n

ce
 o

f u
si

n
g

 o
r 

b
u

yi
n

g
 o

th
e

r 
(s

im
ila

r 
o

r 
d

iff
e

re
n

t)
 p

ro
d

u
ct

s 
o

r 
se

rv
ic

e
s,

 li
fe

st
yl

e
, l

ife
 s

ta
g

e
, l

iv
in

g
 a

rr
a

n
g

e
m

e
n

ts
 a

n
d

 w
o

rk
 p

a
tte

rn
s

th
e

 fo
llo

w
in

g
 b

a
rr

ie
rs

 e
m

e
rg

e
d

:
 (

1
) 

h
ig

h
 p

ri
ce

: o
fte

n
 r

e
d

u
ce

d
 th

e
 in

flu
e

n
ce

 o
f i

n
te

rv
ie

w
e

e
s’

 g
re

e
n

 v
a

lu
e

s 
in

 th
e

ir
 d

e
ci

si
o

n
 m

a
ki

n
g

 p
ro

ce
ss

 (
2

) 
in

su
ffi

ci
e

n
t t

im
e

 to
 c

o
n

d
u

ct
 r

e
se

a
rc

h
 (

e
.g

. o
n

 d
e

ta
ils

 o
f a

 c
o

m
p

a
n

y’
s 

co
rp

o
ra

te
 s

o
ci

a
l r

e
sp

o
n

si
b

ili
ty

 p
ro

g
ra

m
m

e
) 

/ l
a

ck
 o

f 
in

fo
rm

a
tio

n
 / 

n
o

t g
o

o
d

 k
n

o
w

le
d

g
e

 o
f e

n
vi

ro
n

m
e

n
ta

l i
ss

u
e

s 
(3

) 
co

g
n

iti
ve

 e
ffo

rt
 n

e
e

d
e

d
 fo

r 
e

a
ch

 p
u

rc
h

a
se

(4
) 

h
a

b
its

 a
n

d
 d

e
si

re
s:

 r
e

d
u

ce
d

 th
e

 in
flu

e
n

ce
 o

f m
a

n
y 

o
f o

u
r 

in
te

rv
ie

w
e

e
s’

 g
re

e
n

 c
ri

te
ri

a
 in

 th
e

ir
 d

e
ci

si
o

n
 m

a
ki

n
g

 p
ro

ce
ss

->
 O

ve
ra

ll,
 it

 c
a

n
 b

e
 c

o
n

cl
u

d
e

d
 th

a
t b

e
in

g
 e

n
vi

ro
n

m
e

n
ta

lly
 a

n
d

 s
o

ci
a

lly
 a

p
p

e
a

re
d

 to
 b

e
 h

a
rd

 w
o

rk
H

o
w

e
ve

r,
 th

e
re

 w
e

re
 th

re
e

 fa
ct

o
rs

 th
a

t f
a

ci
lit

a
te

d
 g

re
e

n
 c

ri
te

ri
a

 in
 th

e
 p

ro
d

u
ct

 p
u

rc
h

a
se

 d
e

ci
si

o
n

: 
(1

) 
re

d
u

ct
io

n
 o

f c
o

g
n

iti
ve

 e
ffo

rt
, e

sp
e

ci
a

lly
 u

n
d

e
r 

tim
e

 p
re

ss
u

re
 b

y 
tr

u
st

in
g

 c
e

rt
a

in
 in

fo
rm

a
tio

n
 s

o
u

rc
e

s,
 la

b
e

ls
 o

r 
o

rg
a

n
iz

a
tio

n
s 

(s
p

e
ci

a
lis

ts
 in

fo
rm

a
tio

n
) 

p
ro

vi
d

in
g

 a
 s

h
o

rt
cu

t t
o

 c
h

o
o

si
n

g
 a

 g
re

e
n

e
r 

p
ro

d
u

ct
(2

) 
a

va
ila

b
ili

ty
 o

f g
re

e
n

 p
ro

d
u

ct
s 

in
 m

a
in

st
re

a
m

 r
e

ta
ils

(3
) 

g
u

ilt
->

 ‘b
e

in
g

 g
re

e
n

’ n
e

e
d

s 
tim

e
 a

n
d

 s
p

a
ce

 in
 p

e
o

p
le

’s
 li

ve
s 

th
a

t i
s 

n
o

t a
va

ila
b

le
 in

 in
cr

e
a

si
n

g
ly

 b
u

sy
 li

fe
st

yl
e

s
->

 a
u

th
o

rs
 a

ls
o

 d
e

ve
lo

p
e

d
 a

 te
n

ta
tiv

e
 g

re
e

n
 c

o
n

su
m

e
r 

p
u

rc
h

a
se

 m
o

d
e

l (
ci

rc
u

la
r)

fa
ct

o
rs

 th
a

t w
ill

 h
e

lp
 g

re
e

n
 c

o
n

su
m

e
rs

 p
u

rc
h

a
se

 a
 m

o
re

 e
th

ic
a

l t
e

ch
n

o
lo

g
y 

p
ro

d
u

ct
:

(1
) 

th
e

 c
o

n
su

m
e

r’
s 

g
re

e
n

 v
a

lu
e

 is
 s

tr
o

n
g

;
(2

) 
th

e
 c

o
n

su
m

e
r 

h
a

s 
p

u
rc

h
a

se
 e

xp
e

ri
e

n
ce

;
(3

) 
th

e
 c

o
n

su
m

e
r 

h
a

s 
p

le
n

ty
 o

f t
im

e
 fo

r 
re

se
a

rc
h

 a
n

d
 d

e
ci

si
o

n
-m

a
ki

n
g

;
(4

) 
s/

h
e

 h
a

s 
g

o
o

d
 k

n
o

w
le

d
g

e
 o

f t
h

e
 r

e
le

va
n

t e
n

vi
ro

n
m

e
n

ta
l i

ss
u

e
s;

(5
) 

g
re

e
n

 p
ro

d
u

ct
s 

a
re

 r
e

a
so

n
a

b
ly

 a
va

ila
b

le
 a

n
d

(6
) 

th
e

 c
o

n
su

m
e

r 
ca

n
 a

ffo
rd

 a
n

d
 is

 p
re

p
a

re
d

 fo
r 

th
e

 fi
n

a
n

ci
a

l c
o

st
s

->
 If

 a
n

y 
o

n
e

 o
f t

h
e

se
 c

ri
te

ri
a

 is
 a

 w
e

a
k 

o
r 

n
e

g
a

tiv
e

 in
flu

e
n

ce
, t

h
e

n
 th

is
 m

a
y 

w
a

te
r 

d
o

w
n

 th
e

 in
flu

e
n

ce
 o

f t
h

e
 g

re
e

n
 c

ri
te

ri
a

 o
n

 th
e

 fi
n

a
l 

p
u

rc
h

a
se

.

b
a

rr
ie

rs
:

 -
 p

ri
ce

 -
 ti

m
e

 fo
r 

re
se

a
rc

h
 / 

e
ffo

rt
-w

ill
in

g
n

e
ss

 -
 k

n
o

w
le

d
g

e
 a

b
o

u
t 

e
n

vi
ro

n
m

e
n

ta
l i

ss
u

e
s

 -
 le

ve
l o

f i
n

fo
rm

a
tio

n
 -

 h
a

b
its

 -
 d

e
si

re
s

d
ri

ve
rs

:
 -

 tr
u

st
w

o
rt

h
y 

(a
n

d
 

re
a

d
ily

 a
va

ila
b

le
) 

in
fo

rm
a

tio
n

 (
la

b
e

ls
 &

 
o

rg
a

n
iz

a
tio

n
s 

a
s 

sp
e

ci
a

lis
ts

)
 -

 a
va

ila
b

ili
ty

 o
f g

re
e

n
 

p
ro

d
u

ct
s 

in
 

m
a

in
st

re
a

m
 r

e
ta

ile
rs

 -
 g

u
ilt

p
u

rc
h

a
si

n
g

 
co

n
su

m
e

r 
te

ch
n

o
lo

g
y 

p
ro

d
u

ct
s 

(t
e

ch
n

o
lo

g
y)

xx

Jo
h

a
n

 
Ja

n
ss

o
n

, 
A

g
n

e
ta

 
M

a
re

ll 
a

n
d

 
A

n
n

ik
a

 
N

o
rd

lu
n

d

G
re

e
n

 c
o

n
su

m
e

r 
b

e
h

a
vi

o
r:

 
d

e
te

rm
in

a
n

ts
 o

f 
cu

rt
a

ilm
e

n
t a

n
d

 
e

co
-i

n
n

o
va

tio
n

 
a

d
o

p
tio

n

2
0

1
0

Jo
u

rn
a

l o
f 

C
o

n
su

m
e

r 
M

a
rk

e
tin

g

C
/

D
V

a
lu

e
–

b
e

lie
f–

n
o

rm
 th

e
o

ry
 

(S
te

rn
 e

t a
l. 

1
9

9
9

)

 -
 q

u
a

n
tit

a
tiv

e
 s

u
rv

e
y 

o
n

 a
d

o
p

te
rs

 a
n

d
 n

o
n

-
a

d
o

p
te

rs
 o

f a
lte

rn
a

tiv
e

 fu
e

l v
e

h
ic

le
s

 -
 d

e
p

e
n

d
e

n
t v

a
ri

a
b

le
s:

 w
ill

in
g

n
e

ss
 to

 c
u

rt
a

il 
ca

r 
u

se
 a

n
d

 w
ill

in
g

n
e

ss
 to

 a
d

o
p

t a
 s

o
-c

a
lle

d
 

e
n

vi
ro

n
m

e
n

ta
lly

 fr
ie

n
d

ly
 c

a
r

 -
 in

d
e

p
e

n
d

e
n

t v
a

ri
a

b
le

s:
 v

a
lu

e
s,

 b
e

lie
fs

, n
o

rm
s 

a
n

d
 h

a
b

it 
st

re
n

g
th

 -
 v

a
lu

e
s,

 b
e

lie
fs

, n
o

rm
s,

 a
n

d
 h

a
b

it 
st

re
n

g
th

 d
e

te
rm

in
e

 w
ill

in
g

n
e

ss
 to

 c
u

rt
a

il 
a

n
d

 w
ill

in
g

n
e

ss
 fo

r 
e

co
-i

n
n

o
va

tio
n

 a
d

o
p

tio
n

 -
>

  c
o

n
fir

m
s 

th
e

 im
p

o
rt

a
n

ce
 o

f b
io

sp
h

e
ri

c 
va

lu
e

s 
a

n
d

 p
e

rs
o

n
a

l n
o

rm
s 

fo
r 

b
o

th
 c

u
rt

a
ilm

e
n

t b
e

h
a

vi
o

rs
 a

n
d

 h
ig

h
 in

vo
lv

e
m

e
n

t p
u

rc
h

a
se

 
d

e
ci

si
o

n
s.

 
 -

 p
e

rs
o

n
a

l n
o

rm
s 

h
a

ve
 a

 s
tr

o
n

g
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p
ro

d
u

ct
s 

in
 d

iff
e

re
n

t s
e

ct
o

rs
 -

>
 le

n
d

s 
fu

rt
h

e
r 

e
m

p
ir

ic
a

l s
u

p
p

o
rt

 to
 th

e
 c

o
n

ce
p

tu
a

liz
a

tio
n

 o
f a

 
st

re
a

m
 o

f i
n

co
n

si
st

e
n

t a
n

d
 u

n
re

la
te

d
 p

u
rc

h
a

se
s

 -
 fo

u
r 

is
su

e
s 

th
a

t s
h

o
w

e
d

 th
e

 m
o

st
 s

u
b

st
a

n
tia

l v
a

ri
a

tio
n

 a
cr

o
ss

 th
e

 r
e

se
a

rc
h

e
d

 s
e

ct
o

rs
 a

re
 d

is
cu

ss
e

d
: (

1
) 

sc
ru

tin
iz

e
d

 p
a

rt
s 

o
f t

h
e

 
su

p
p

ly
 c

h
a

in
, (

2
) 

co
n

si
d

e
re

d
 a

lte
rn

a
tiv

e
s,

 (
3

) 
in

fo
rm

a
tio

n
 th

a
t s

u
p

p
o

rt
e

d
 d

e
ci

si
o

n
 m

a
ki

n
g

 a
n

d
 (

4
) 

su
st

a
in

a
b

ili
ty

 c
ri

te
ri

a
 u

se
d

 in
 

d
e

ci
si

o
n

 m
a

ki
n

g
:

 -
 F

M
C

G
: s

u
st

a
in

a
b

ili
ty

 ta
ke

n
 s

e
ri

o
u

sl
y,

 c
o

n
su

m
e

rs
 w

ill
in

g
 to

 c
o

m
p

ro
m

is
e

 o
n

 p
ri

ce
, b

ra
n

d
, c

o
n

ve
n

ie
n

ce
, a

n
d

 in
 s

o
m

e
 c

a
se

s,
 p

ro
d

u
ct

 
p

e
rf

o
rm

a
n

ce
 in

 o
rd

e
r 

to
 e

n
su

re
 th

a
t t

h
e

ir
 p

u
rc

h
a

se
s 

a
re

 a
ch

ie
ve

d
 in

 li
n

e
 w

ith
 th

e
ir

 p
ri

n
ci

p
le

s
- 

W
h

ite
 G

o
o

d
s 

S
e

ct
o

r 
(W

G
S

):
  d

o
m

in
a

n
ce

 o
f a

 s
in

g
le

 s
u

st
a

in
a

b
ili

ty
-c

ri
te

ri
o

n
: e

n
e

rg
y 

e
ffi

ci
e

n
cy

; p
ri

m
a

ry
 c

ri
te

ri
a

 a
re

 b
ra

n
d

, a
va

ila
b

ili
ty

 
a

n
d

 p
ri

ce
.

- 
sm

a
ll 

e
le

ct
ri

ca
l a

p
p

lia
n

ce
s 

(S
E

A
):

 b
ra

n
d

 is
 b

y 
fa

r 
th

e
 m

o
st

 im
p

o
rt

a
n

t d
e

ci
si

o
n

-m
a

ki
n

g
 c

ri
te

ri
o

n
. S

u
st

a
in

a
b

ili
ty

 c
ri

te
ri

a
 a

re
 r

a
re

ly
 

u
se

d
 o

r 
e

ve
n

 d
is

cu
ss

e
d

 in
 r

e
la

tio
n

 to
 th

e
se

 p
u

rc
h

a
se

s
- 

g
re

e
n

 e
n

e
rg

y 
ta

ri
ffs

: g
re

e
n

 e
n

e
rg

y 
ta

ri
ffs

, e
n

vi
ro

n
m

e
n

ta
l c

ri
te

ri
a

 a
re

 p
a

ra
m

o
u

n
t. 

Is
su

e
s 

su
ch

 a
s 

p
ri

ce
 a

n
d

 b
ra

n
d

 a
re

 s
e

co
n

d
a

ry
- 

to
u

ri
sm

: l
ik

e
 w

ith
 W

G
S

, s
u

st
a

in
a

b
ili

ty
 c

ri
te

ri
a

 a
re

 o
fte

n
 d

is
cu

ss
e

d
 a

s 
p

a
rt

 o
f t

h
e

 p
u

rc
h

a
se

 p
ri

o
ri

tie
s,

 b
u

t u
lti

m
a

te
ly

, t
h

e
se

 a
re

 o
fte

n
 

co
m

p
ro

m
is

e
d

 in
 fa

vo
u

r 
o

f o
th

e
r 

cr
ite

ri
a

, i
.e

. j
o

u
rn

e
y 

tim
e

, p
ri

ce
 a

n
d

 c
o

n
ve

n
ie

n
ce

.
→

  s
u

st
a

in
a

b
ili

ty
 c

ri
te

ri
a

 a
re

 n
o

t u
se

d
 c

o
n

si
st

e
n

tly
 a

cr
o

ss
 p

ro
d

u
ct

 s
e

ct
o

rs
(1

):
 c

o
n

su
m

e
rs

 fo
cu

s 
th

e
ir

 e
n

vi
ro

n
m

e
n

ta
l o

r 
e

th
ic

a
l c

o
n

ce
rn

s 
o

n
 d

iff
e

re
n

t a
sp

e
ct

s 
o

f t
h

e
 p

ro
d

u
ct

 o
r 

se
rv

ic
e

 a
n

d
 s

cr
u

tin
iz

e
 d

iff
e

re
n

t 
p

a
rt

s 
o

f t
h

e
 s

u
p

p
ly

 c
h

a
in

. F
o

r 
e

xa
m

p
le

, f
o

r 
F

M
C

G
s,

 g
re

e
n

 o
r 

e
th

ic
a

l c
o

n
su

m
e

rs
 m

a
y 

in
ve

st
ig

a
te

 r
e

ta
ile

r 
e

th
ic

s,
 b

u
t t

h
e

 s
a

m
e

 
co

n
su

m
e

rs
 a

re
 u

n
lik

e
ly

 to
 c

o
n

si
d

e
r 

th
e

se
 s

a
m

e
 is

su
e

s 
in

 th
e

ir
 p

u
rc

h
a

se
s 

o
f w

h
ite

 g
o

o
d

s 
o

r 
tr

a
ve

l a
n

d
 to

u
ri

sm
 p

ro
d

u
ct

s
(2

):
 d

o
in

g
 w

ith
o

u
t a

 fr
id

g
e

 o
r 

w
a

sh
in

g
 m

a
ch

in
e

 is
 n

o
w

 n
o

t s
e

e
n

 a
s 

a
 v

ia
b

le
 o

p
tio

n
 e

ve
n

 fo
r 

th
e

 g
re

e
n

e
st

 c
o

n
su

m
e

rs
(3

):
 d

iff
e

re
n

ce
s 

in
 in

fo
rm

a
tio

n
 s

e
e

ki
n

g
 b

e
h

a
vi

o
r,

 e
.g

. h
a

rd
ly

 a
n

y 
in

st
a

n
ce

s 
o

f a
ct

iv
e

 in
fo

rm
a

tio
n

 s
e

e
ki

n
g

 a
ro

u
n

d
 g

re
e

n
 e

n
e

rg
y 

ta
ri

ffs
 

vs
. u

se
 o

f s
o

ci
a

l n
e

tw
o

rk
s 

fo
r 

tr
a

ve
lli

n
g

 c
h

o
ic

e
s

/

p
u

rc
h

a
si

n
g

 
w

h
ite

 g
o

o
d

s,
 

sm
a

ll 
e

le
ct

ri
ca

l 
p

ro
d

u
ct

s,
 

F
M

C
G

s,
 g

re
e

n
 

e
n

e
rg

y 
ta

ri
ffs

, 
to

u
ri

sm
 

C
a

ro
lin

e
 

Jo
se

p
h

in
e

 
D

o
ra

n

T
h

e
 R

o
le

 o
f 

P
e

rs
o

n
a

l V
a

lu
e

s 
in

 F
a

ir
 T

ra
d

e
 

C
o

n
su

m
p

tio
n

2
0

0
9

Jo
u

rn
a

l o
f 

B
u

si
n

e
ss

 
E

th
ic

s
B

S
ch

w
a

rt
z’

s 
(1

9
9

2
) 

th
e

o
ry

 o
f 

h
u

m
a

n
 v

a
lu

e
s:

 d
e

sc
ri

b
e

d
 

d
iff

e
re

n
t v

a
lu

e
 ty

p
e

s 
a

n
d

 th
e

 
co

n
fli

ct
 a

n
d

 c
o

m
p

a
tib

ili
tie

s 
b

e
tw

e
e

n
 th

e
se

.
T

h
e

 1
0

 v
a

lu
e

 ty
p

e
s 

in
cl

u
d

e
d

 in
 

th
e

 th
e

o
ry

, n
a

m
e

ly
 U

n
iv

e
rs

a
lis

m
, 

B
e

n
e

vo
le

n
ce

, C
o

n
fo

rm
ity

, 
T

ra
d

iti
o

n
, S

e
cu

ri
ty

, P
o

w
e

r,
 

A
ch

ie
ve

m
e

n
t, 

H
e

d
o

n
is

m
, 

S
tim

u
la

tio
n

, a
n

d
 S

e
lf-

d
ir

e
ct

io
n

. -
>

 
4

5
 o

f t
h

e
 5

7
 v

a
lu

e
s 

a
re

 u
n

iv
e

rs
a

l 
in

 n
a

tu
re

; t
h

a
t i

s,
 th

e
y 

h
a

ve
 

si
m

ila
r 

m
e

a
n

in
g

s 
a

cr
o

ss
 a

ll 
cu

ltu
re

s.
 

q
u

a
n

tit
a

tiv
e

, w
e

b
-b

a
se

d
 q

u
e

st
io

n
n

a
ir

e
 w

h
e

re
 a

ct
u

a
l 

co
n

su
m

e
rs

 w
h

o
 p

u
rc

h
a

se
 fa

ir
 tr

a
d

e
 p

ro
d

u
ct

s 
o

n
 a

 
re

g
u

la
r 

b
a

si
s 

(l
o

ya
l c

o
n

su
m

e
rs

),
 in

te
rm

itt
e

n
t 

co
n

su
m

e
rs

 a
s 

w
e

ll 
a

s 
n

o
n

-c
o

n
su

m
e

rs
 h

a
d

 to
 r

a
te

 
th

e
 v

a
lu

e
s 

d
e

fin
e

d
 b

y 
S

ch
w

a
rt

z 
(1

9
9

2
) 

a
s 

g
u

id
in

g
 

p
ri

n
ci

p
le

s 
in

 th
e

ir
 li

ve
s;

 d
e

m
o

g
ra

p
h

ic
a

l 
ch

a
ra

ct
e

ri
st

ic
s 

o
f p

a
rt

ic
ip

a
n

ts
 w

e
re

 a
ls

o
 m

e
a

su
re

d

 -
 u

n
iv

e
rs

a
lis

m
 v

a
lu

e
s 

w
e

re
 r

a
n

ke
d

 a
s 

th
e

 m
o

st
 im

p
o

rt
a

n
t v

a
lu

e
s 

b
y 

lo
ya

l f
a

ir
 tr

a
d

e
 c

o
n

su
m

e
r

 -
 L

o
ya

l f
a

ir
 tr

a
d

e
rs

 r
a

n
ke

d
 b

e
n

e
vo

le
n

ce
 v

a
lu

e
s 

lo
w

e
r 

th
a

n
 d

id
 in

te
rm

itt
e

n
t c

o
n

su
m

e
rs

. B
o

th
 u

n
iv

e
rs

a
lis

m
 a

n
d

 b
e

n
e

vo
le

n
ce

 v
a

lu
e

s 
a

re
 fo

cu
se

d
 o

n
 s

u
p

p
o

rt
in

g
 o

th
e

rs
; h

o
w

e
ve

r,
 th

e
 fo

cu
s 

o
f u

n
iv

e
rs

a
l-

 is
m

 v
a

lu
e

s 
is

 o
n

 a
ll 

p
e

o
p

le
 a

n
d

 n
a

tu
re

, w
h

e
re

a
s 

b
e

n
e

vo
le

n
ce

 
va

lu
e

s 
fo

cu
s 

o
n

 th
e

 in
-g

ro
u

p
 -

>
 in

te
rm

itt
e

n
t c

o
n

su
m

e
rs

 s
u

b
o

rd
in

a
te

 th
e

 n
e

e
d

s 
o

f e
ve

ry
b

o
d

y 
in

 fa
vo

r 
o

f t
h

o
se

 in
 th

e
ir

 in
-g

ro
u

p
, 

w
h

e
re

a
s,

 lo
ya

l c
o

n
su

m
e

rs
 s

u
b

o
rd

in
a

te
 th

e
 in

-g
ro

u
p

 to
 p

ri
o

ri
tiz

e
 th

e
 n

e
e

d
s 

o
f a

ll 
p

e
o

p
le

 -
 lo

ya
l f

a
ir

 tr
a

d
e

rs
 r

a
n

ke
d

 s
e

lf-
d

ir
e

ct
io

n
 v

a
lu

e
s 

h
ig

h
e

r 
th

a
n

 b
o

th
 n

o
n

- 
co

n
su

m
e

rs
 a

n
d

 in
te

rm
itt

e
n

t c
o

n
su

m
e

rs
 (

o
n

e
 p

o
ss

ib
le

 r
e

a
so

n
: 

m
a

n
y 

su
st

a
in

a
b

le
 p

ro
d

u
ct

s 
a

re
 e

th
n

ic
a

lly
 in

sp
ir

e
d

, w
h

ic
h

 a
p

p
e

a
l t

o
 th

e
 C

u
ri

o
u

s 
a

n
d

 C
re

a
tiv

e
 s

e
lf-

d
ir

e
ct

io
n

 v
a

lu
e

s)
 -

 N
o

n
-c

o
n

su
m

e
rs

 o
f f

a
ir

 tr
a

d
e

 r
a

n
ke

d
 th

e
 s

e
cu

ri
ty

 v
a

lu
e

s 
in

 s
e

co
n

d
 p

la
ce

 (
A

s 
th

is
 v

a
lu

e
 ty

p
e

 c
o

n
ta

in
s 

S
o

ci
a

l O
rd

e
r,

 F
a

m
ily

 s
e

cu
ri

ty
, 

a
n

d
 N

a
tio

n
a

l S
e

cu
ri

ty
, i

t m
a

ke
s 

se
n

se
 th

a
t t

h
e

 fi
n

a
n

ci
a

l, 
h

e
a

lth
, a

n
d

 e
d

u
ca

tio
n

a
l s

e
cu

ri
ty

 o
f f

o
re

ig
n

 p
ro

d
u

ce
rs

 is
 n

o
t o

f p
a

ra
m

o
u

n
t 

im
p

o
rt

a
n

ce
 to

 n
o

n
-c

o
n

su
m

e
rs

)
 -

 a
ll 

re
sp

o
n

d
e

n
ts

 r
a

n
ke

d
 p

o
w

e
r 

va
lu

e
s 

a
s 

th
e

 le
a

st
 im

p
o

rt
a

n
t o

f a
ll 

va
lu

e
s

 -
 a

g
e

, g
e

n
d

e
r 

a
n

d
 e

d
u

ca
tio

n
a

l l
e

ve
l d

id
 a

ll 
n

o
t p

la
y 

a
 r

o
le

 in
 th

e
 d

e
ci

si
o

n
 to

 p
u

rc
h

a
se

 fa
ir

 tr
a

d
e

 p
ro

d
u

ct
s

 -
>

 th
e

re
 a

re
 s

ig
n

ifi
ca

n
t i

n
te

ra
ct

io
n

s 
b

e
tw

e
e

n
 p

e
rs

o
n

a
l v

a
lu

e
s 

a
n

d
 fa

ir
 tr

a
d

e
 c

o
n

su
m

p
tio

n
 a

n
d

 d
e

m
o

g
ra

p
h

ic
s 

p
ro

ve
d

 to
 b

e
 u

se
le

ss
 

in
 c

re
a

tin
g

 a
 p

ro
fil

e
 o

f t
h

e
 A

m
e

ri
ca

n
 fa

ir
 tr

a
d

e
 c

o
n

su
m

e
r

va
lu

e
s:

 
- 

u
n

iv
e

rs
a

lis
m

- 
b

e
n

e
vo

le
n

ce

p
u

rc
h

a
si

n
g

 fa
ir

 
tr

a
d

e
 p

ro
d

u
ct

s



  

  H
e

in
z 

W
el

sc
h 

&
 

Ja
n 

K
ü

h
lin

g

D
e

te
rm

in
a

n
ts

 o
f 

p
ro

-
e

n
vi

ro
n

m
e

n
ta

l 
co

n
su

m
p

tio
n

: 
T

h
e

 r
o

le
 o

f 
re

fe
re

n
ce

 
g

ro
u

p
s 

a
n

d
 

ro
u

tin
e

 b
e

h
a

vi
o

r

2
0

0
9

E
co

lo
g

ic
a

l 
E

co
n

o
m

ic
s

B

M
o

d
e

s 
o

f C
o

n
su

m
e

r 
C

h
o

ic
e

 b
y 

Ja
n

ss
e

n
 a

n
d

 
Ja

g
e

r 
(2

0
0

2
),

 w
h

ic
h

 fo
cu

ss
e

s 
o

n
 tw

o
 ty

p
e

s 
o

f 
ra

tio
n

a
le

 w
h

ic
h

 in
flu

e
n

ce
 h

o
w

 c
h

o
ic

e
s 

a
re

 
b

e
in

g
 m

a
d

e
: (

a
) 

 e
co

n
o

m
iz

in
g

 o
n

 c
o

g
n

iti
ve

 
e

ffo
rt

 a
n

d
 (

b
) 

so
ci

a
l n

e
e

d
s.

F
o

u
r 

m
o

d
e

s 
o

f c
h

o
ic

e
 b

e
h

a
vi

o
r 

a
re

 
d

is
tin

g
u

is
h

e
d

:
 (

1
) 

R
e

p
e

tit
io

n
, (

2
) 

Im
ita

tio
n

 (
co

n
su

m
p

tio
n

 
p

a
tte

rn
s 

o
f r

e
fe

re
n

ce
 p

e
rs

o
n

s 
u

n
co

n
d

iti
o

n
a

lly
 

im
ita

te
d

),
 (

3
) 

S
o

ci
a

l c
o

m
p

a
ri

so
n

 (
e

va
lu

a
tio

n
 

o
f r

e
fe

re
n

ce
 p

e
o

p
le

 a
n

d
 c

o
m

p
a

ri
so

n
 to

 o
w

n
 

p
a

st
 b

e
h

a
vi

o
r)

 a
n

d
 (

4
) 

D
e

lib
e

ra
tio

n
 

(m
a

xi
m

iz
a

tio
n
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a

m

2
0

0
6

Jo
u

rn
a

l o
f 

B
u

si
n

e
ss

 
E

th
ic

s
B

n
o

n
e

 m
e

n
tio

n
e

d

th
e

 o
n

ly
 e

xp
lic

it 
re

se
a

rc
h

 u
n

d
e

rt
a

ke
n

 w
a

s 
a

 s
u

rv
e

y 
to

 
te

st
 th

is
 p

ri
ce

 b
re

a
kd

o
w

n
 o

u
t f

o
r 

th
e

 lo
ca

l m
a

rk
e

t 
(r

e
la

tin
g

 to
 c

h
a

lle
n

g
e

 3
),

 w
h

e
re

 tw
o

 N
G

O
s 

w
e

re
 u

se
d

 
a

s 
e

xa
m

p
le

s 
(n

o
 fu

rt
h

e
r 

in
fo

rm
a

tio
n

 o
n

 th
e

 r
e

se
a

rc
h

 
d

e
si

g
n

 in
 th

e
 te

xt
)

m
a

jo
r 

re
m

a
in

in
g

 c
h

a
lle

n
g

e
s 

fo
r 

fa
ir

 tr
a

d
e

 p
ro

d
u

ct
s:

(a
) 

a
 la

ck
 o

f a
g

re
e

m
e

n
t a

b
o

u
t w

h
a

t f
a

ir
 tr

a
d

e
 r

e
a

lly
 m

e
a

n
s 

a
n

d
 h

o
w

 it
 s

h
o

u
ld

 b
e

 c
e

rt
ifi

e
d

(b
) 

u
n

e
ve

n
 a

w
a

re
n

e
ss

 a
n

d
 a

va
ila

b
ili

ty
 a

cr
o

ss
 d

iff
e

re
n

t a
re

a
s,

 w
ith

 m
a

rk
e

d
 d

iff
e

re
n

ce
s 

b
e

tw
e

e
n

 
so

m
e

 p
a

rt
s 

o
f E

u
ro

p
e

 a
n

d
 N

o
rt

h
 A

m
e

ri
ca

 th
a

t r
e

fle
ct

 m
o

re
 fu

n
d

a
m

e
n

ta
l d

e
b

a
te

s 
a

b
o

u
t 

d
is

tr
ib

u
tio

n
 

→
 la

ck
 o

f a
w

a
re

n
e

ss
 a

n
d

 a
va

ila
b

ili
ty

 e
sp

e
ci

a
lly

 in
 th

e
 U

.S
. a

n
d

 C
a

n
a

d
a

→
 d

iff
e

re
n

ce
 in

 d
e

ve
lo

p
m

e
n

t b
e

tw
e

e
n

 E
u

ro
p

e
 a

n
d

 N
o

rt
h

 A
m

e
ri

ca
 is

 a
ttr

ib
u

te
d

 to
 th

e
 c

le
a

re
r 

su
p

p
o

rt
 o

f f
a

ir
 tr

a
d

e
 b

y 
th

e
 p

ri
va

te
 a

n
d

 p
u

b
lic

 s
e

ct
o

rs
 in

 E
u

ro
p

e
 (

a
ct

iv
is

ts
; p

ro
m

o
tio

n
 th

ro
u

g
h

 
p

u
b

lic
 s

ta
tu

te
s;

 p
u

b
lic

 fi
n

a
n

ci
n

g
 o

f N
G

O
s.

.)
(c

) 
la

rg
e

r 
q

u
e

st
io

n
s 

a
b

o
u

t t
h

e
 e

xt
e

n
t o

f t
h

e
 p

o
te

n
tia

l c
o

n
tr

ib
u

tio
n

 o
f f

a
ir

 tr
a

d
e

 to
 d

e
ve

lo
p

m
e

n
t 

u
n

d
e

r 
th

e
 c

u
rr

e
n

t s
ys

te
m

, i
n

cl
u

d
in

g
 li

m
ita

tio
n

s 
o

n
 th

e
 n

u
m

b
e

r 
a

n
d

 ty
p

e
s 

o
f w

o
rk

e
rs

 a
ffe

ct
e

d
 a

n
d

 
th

e
 fa

ir
 tr

a
d

e
 fo

cu
s 

o
n

 c
o

m
m

o
d

ity
 g

o
o

d
s 

→
 E

xa
m

p
le

 m
in

im
u

m
 p

ri
ce

 le
ve

l g
iv

e
n

 to
 fa

rm
e

rs
: 

- 
fa

ir
 tr

a
d

e
 c

u
ts

 o
u

t t
h

e
 m

id
d

le
m

a
n

 a
llo

w
in

g
 m

o
re

 p
ro

fit
 to

 g
o

 to
 th

e
 p

ro
d

u
ce

r.
 

- 
P

ro
d

u
ce

rs
 o

f c
o

n
ve

n
tio

n
a

lly
 tr

a
d

e
d

 c
o

ffe
e

 r
e

ce
iv

e
 1

0
%

, b
u

t p
a

y 
th

e
ir

 w
o

rk
e

rs
 fa

r 
le

ss
. W

ith
 fa

ir
ly

 
tr

a
d

e
d

 c
o

ffe
e

, t
h

e
 p

ro
fit

 is
 s

p
lit

 e
ve

n
ly

 
- 

cu
rr

e
n

tly
, s

h
ip

p
in

g
 c

o
st

s 
a

re
 q

u
ite

 h
ig

h
 fo

r 
a

lte
rn

a
tiv

e
 tr

a
d

in
g

 o
rg

a
n

iz
a

tio
n

s,
 b

e
ca

u
se

 th
e

y 
d

e
a

l 
in

 r
e

la
tiv

e
ly

 s
m

a
ll 

q
u

a
n

tit
ie

s.

b
a

rr
ie

rs
 o

n
ly

:
- 

la
ck

 o
f a

va
ila

b
ili

ty
 -

 la
ck

 o
f a

g
re

e
m

e
n

t 
a

b
o

u
t w

h
a

t f
a

ir
 tr

a
d

e
 

re
a

lly
 m

e
a

n
s 

 -
 la

ck
 o

f c
la

ri
ty

 if
 fa

ir
-

tr
a

d
e

 is
 m

a
ki

n
g

 a
 

d
iff

e
re

n
ce

 -
 la

ck
 o

f s
u

p
p

o
rt

 b
y 

th
e

 p
u

b
lic

 a
n

d
 p

ri
va

te
 

se
ct

o
r 

in
 s

p
re

a
d

in
g

 
su

st
a

in
a

b
le

 
a

lte
rn

a
tiv

e
s

p
u

rc
h

a
si

n
g

 fa
ir

-
tr

a
d

e
 p

ro
d

u
ct

s

K
ri

st
in

e
 R

. 
E

h
ri

ch
 &

 J
u

lie
 

R
. I

rw
in

W
ill

fu
l I

g
n

o
ra

n
ce

 
in

 th
e

 R
e

q
u

e
st

 
fo

r 
P

ro
d

u
ct

 
A

ttr
ib

u
te

 
In

fo
rm

a
tio

n

2
0

0
5

Jo
u

rn
a

l o
f 

M
a

rk
e

tin
g

 
R

e
se

a
rc

h
A

+

 -
 C

o
g

n
iti

ve
 D

is
so

n
a

n
ce

 
T

h
e

o
ry

 (
F

e
st

in
g

e
r,

 1
9

5
7

)
 -

 r
o

le
 o

f n
e

g
a

tiv
e

 e
m

o
tio

n
s 

in
 d

e
ci

si
o

n
 m

a
ki

n
g

 (
p

ri
o

r 
re

se
a

rc
h

)
 -

 o
m

is
si

o
n

–
co

m
m

is
si

o
n

 
b

ia
s:

 r
e

se
a

rc
h

 h
a

s 
fo

u
n

d
 

th
a

t p
e

o
p

le
 te

n
d

 to
 b

e
 

co
n

ce
rn

e
d

 m
o

re
 w

ith
 

co
n

se
q

u
e

n
ce

s 
o

f a
ct

io
n

s 
th

a
n

 w
ith

 c
o

n
se

q
u

e
n

ce
s 

o
f 

in
a

ct
io

n
s 

(K
a

tz
 1

9
9

6
)

th
re

e
 q

u
a

n
tit

a
tiv

e
 s

tu
d

ie
s 

w
h

e
re

 th
e

 a
u

th
o

rs
 m

e
a

su
re

 
d

is
cr

e
p

a
n

ci
e

s 
b

e
tw

e
e

n
 r

e
q

u
e

st
s 

fo
r 

a
va

ila
b

le
 e

th
ic

a
l 

a
ttr

ib
u

te
 in

fo
rm

a
tio

n
 a

n
d

 a
ct

u
a

l u
se

 o
f t

h
e

 s
a

m
e

 
a

ttr
ib

u
te

 in
 a

 c
o

n
jo

in
t t

a
sk

; c
o

n
su

m
e

r 
re

q
u

e
st

s 
fo

r 
e

th
ic

a
l a

ttr
ib

u
te

 in
fo

rm
a

tio
n

.
(1

) 
b

e
tw

e
e

n
-s

u
b

je
ct

 d
e

si
g

n
: a

ttr
ib

u
te

 v
a

lu
e

s 
re

a
d

ily
 

a
va

ila
b

le
 (

V
e

rs
io

n
 B

) 
o

r 
u

p
o

n
 r

e
q

u
e

st
 (

V
e

rs
io

n
 A

);
 

p
ro

d
u

ct
: d

e
sk

 w
ith

 e
th

ic
a

l a
ttr

ib
u

te
: w

o
o

d
 s

o
u

rc
e

(2
) 

w
ith

in
-s

u
b

je
ct

 d
e

si
g

n
, p

ro
ce

d
u

re
 s

im
ila

r 
to

 (
1

)
(3

) 
w

ith
in

-s
u

b
je

ct
 d

e
si

g
n

, p
ro

d
u

ct
: m

o
b

ile
 p

h
o

n
e

 w
ith

 
ty

p
e

 o
f l

a
b

o
u

r 
a

s 
e

th
ic

a
l a

ttr
ib

u
te

 -
 p

a
rt

ic
ip

a
n

ts
 w

h
o

 s
ta

te
d

 th
a

t t
h

e
y 

ca
re

 v
e

ry
 m

u
ch

 a
b

o
u

t t
h

e
 p

ro
te

ct
io

n
 o

f r
a

in
 fo

re
st

 w
o

o
d

 w
e

re
 

th
e

 m
o

st
 li

ke
ly

 to
 s

h
o

w
 a

 la
rg

e
 d

is
cr

e
p

a
n

cy
 b

e
tw

e
e

n
 th

e
ir

 r
e

q
u

e
st

 fo
r 

a
n

d
 u

se
 o

f t
h

e
 e

th
ic

a
l 

a
ttr

ib
u

te
 in

fo
rm

a
tio

n
 -

 a
ttr

ib
u

te
 r

e
q

u
e

st
/u

se
 in

co
n

si
st

e
n

cy
 o

b
ta

in
s 

e
ve

n
 fo

r 
th

e
 s

a
m

e
 p

e
o

p
le

 -
 u

n
d

e
rr

e
q

u
e

st
 d

e
p

e
n

d
s 

o
n

 th
e

 p
a

rt
ic

ip
a

n
ts

’ c
o

n
ce

rn
 a

b
o

u
t t

h
e

 is
su

e
; t

h
a

t i
s,

 m
o

re
 c

o
n

ce
rn

 
le

a
d

s 
to

 m
o

re
 in

co
n

si
st

e
n

cy
 -

 c
o

n
su

m
e

rs
 u

n
d

e
rr

e
q

u
e

st
 e

th
ic

a
l a

ttr
ib

u
te

 in
fo

rm
a

tio
n

, e
sp

e
ci

a
lly

 w
h

e
n

 it
 is

 in
fo

rm
a

tio
n

 th
a

t i
s 

im
p

o
rt

a
n

t t
o

 th
e

m
 a

n
d

 is
 li

ke
ly

 to
 c

a
u

se
 e

m
o

tio
n

a
l s

tr
e

ss
 -

 c
o

n
su

m
e

r 
re

lu
ct

a
n

ce
 to

 a
sk

 fo
r 

e
th

i-
 c

a
l a

ttr
ib

u
te

s 
is

 e
xa

ce
rb

a
te

d
 w

h
e

n
 (

1
) 

th
e

y 
a

re
 in

 
p

u
rc

h
a

si
n

g
 a

n
d

 c
h

o
ic

e
 s

itu
a

tio
n

s 
a

n
d

 (
2

) 
th

e
 in

fo
rm

a
tio

n
 p

e
rt

a
in

s 
to

 a
n

 it
e

m
 th

e
y 

fin
d

 o
th

e
rw

is
e

 
a

ttr
a

ct
iv

e
 -

 n
o

t s
e

e
ki

n
g

 e
th

ic
a

l a
ttr

ib
u

te
 in

fo
rm

a
tio

n
, e

ve
n

 th
o

u
g

h
 it

 w
o

u
ld

 b
e

 u
se

d
 in

 m
a

ki
n

g
 a

 c
h

o
ic

e
 

d
e

ci
si

o
n

, i
s 

in
d

e
e

d
 a

n
 a

ct
 o

f e
m

o
tio

n
a

l p
ro

te
ct

io
n

 (
a

s 
b

o
th

 a
n

g
e

r 
a

n
d

 s
a

d
n

e
ss

 o
ve

r 
la

b
o

r 
p

ra
ct

ic
e

s 
w

e
re

 r
e

d
u

ce
d

 w
h

e
n

 p
e

o
p

le
 d

id
 n

o
t a

sk
 fo

r 
th

e
 la

b
o

r 
p

ra
ct

ic
e

 in
fo

rm
a

tio
n

)
→

 w
h

e
n

 fa
ce

d
 w

ith
 th

is
 c

o
m

p
le

x 
m

a
rk

e
tp

la
ce

, c
o

n
- 

su
m

e
rs

 a
re

 tr
yi

n
g

 b
o

th
 to

 b
u

y 
th

e
 b

e
st

 p
ro

d
u

ct
 

fo
r 

th
e

ir
 n

e
e

d
s 

a
n

d
 to

 m
a

n
a

g
e

 th
e

 s
tr

e
ss

 o
f t

h
e

 e
n

co
u

n
te

r.
 S

o
m

e
tim

e
s 

th
is

 s
tr

e
ss

 m
a

n
a

g
e

m
e

n
t 

ta
ke

s 
th

e
 fo

rm
 o

f w
ill

fu
l i

g
n

o
ra

n
ce

w
ill

fu
l i

g
n

o
ra

n
ce

 o
f 

in
fo

rm
a

tio
n

 (
p

ro
d

u
ct

 
ty

p
e

 a
n

d
 c

a
re

 fo
r 

th
e

 
e

th
ic

a
l i

ss
u

e
 p

la
ys

 a
 

ro
le

)

p
u

rc
h

a
si

n
g

 
fu

rn
itu

re
 a

n
d

 
te

ch
n

o
lo

g
y 

(t
e

ch
n

o
lo

g
y)

 D
e

ir
d

re
 

S
h

a
w

, E
m

m
a

 
G

re
h

a
n

, 
E

d
w

a
rd

 S
h

iu
, 

L
o

u
is

e
 

H
a

ss
a

n
 &

 
Je

n
n

ife
r 

T
h

o
m

so
n

A
n

 e
xp

lo
ra

tio
n

 o
f 

va
lu

e
s 

in
 e

th
ic

a
l 

co
n

su
m

e
r 

d
e

ci
si

o
n

 m
a

ki
n

g

2
0

0
5

Jo
u

rn
a

l o
f 

C
o

n
su

m
e

r 
b

e
h

a
vi

o
r

C
T

h
e

o
ry

 o
f P

la
n

n
e

d
 

b
e

h
a

vi
o

r 
(A

jz
e

n
, 1

9
9

1
) 

&
 

S
ch

w
a

rt
z'

 V
a

lu
e

 S
u

rv
e

y

 -
 tw

o
 q

u
a

lit
a

tiv
e

 s
tu

d
ie

s 
w

ith
 e

th
ic

a
l c

o
n

su
m

e
rs

(1
) 

fo
cu

s 
g

ro
u

p
 d

is
cu

ss
io

n
s 

su
p

p
o

rt
e

d
 b

y 
a

 q
u

a
n

tit
a

tiv
e

 
q

u
e

st
io

n
n

a
ir

e
 in

 w
h

ic
h

 p
a

rt
ic

ip
a

n
ts

 r
a

te
d

 th
e

 
im

p
o

rt
a

n
ce

 o
f t

h
e

 S
ch

w
a

rt
z 

V
a

lu
e

 S
u

rv
e

y 
in

 th
e

 c
o

n
te

xt
 

o
f g

ro
ce

ry
 

(2
) 

fa
ce

-t
o

-f
a

ce
, i

n
-d

e
p

th
 in

te
rv

ie
w

s 
w

e
re

 c
o

n
d

u
ct

e
d

 o
n

 
th

e
 b

a
si

s 
o

f q
u

e
st

io
n

n
a

ir
e

 r
e

sp
o

n
se

s

(a
) 

im
p

o
rt

a
n

t v
a

lu
e

s:
 s

e
lf-

d
ir

e
ct

io
n

 (
→

 a
ll 

se
lf-

d
ir

e
ct

io
n

 v
a

lu
e

s,
 e

xc
e

p
t f

o
r 

th
e

 c
re

a
tiv

ity
 

co
m

p
o

n
e

n
t a

re
 im

p
o

rt
a

n
t)

, s
tim

u
la

tio
n

 (
"a

 v
a

ri
e

d
 li

fe
")

, a
ch

ie
ve

m
e

n
t (

'c
a

p
a

b
le

’, 
‘in

flu
e

n
tia

l’ 
a

n
d

 
‘in

te
lli

g
e

n
t’)

, h
e

d
o

n
is

m
 (

'e
n

jo
yi

n
g

 li
fe

’ w
a

s 
co

n
si

d
e

re
d

 im
p

o
rt

a
n

t, 
w

h
ile

 ‘p
le

a
su

re
’ w

a
s 

co
n

si
d

e
re

d
 u

n
im

p
o

rt
a

n
t)

, s
e

cu
ri

ty
 (

 ‘c
le

a
n

’, 
‘fa

m
ily

 s
e

cu
ri

ty
’ a

n
d

 ‘h
e

a
lth

y’
),

 b
e

n
e

vo
le

n
ce

 (
‘h

e
lp

fu
l’,

 
‘h

o
n

e
st

’, 
‘lo

ya
l’,

 ‘r
e

sp
o

n
si

b
le

’ a
n

d
 ‘t

ru
e

 fr
ie

n
d

sh
ip

’)
, u

n
iv

e
rs

a
lis

m
 (

p
a

rt
ic

u
la

rl
y 

‘e
q

u
a

lit
y’

, ‘
so

ci
a

l 
ju

st
ic

e
’ a

n
d

 ‘p
ro

te
ct

in
g

 th
e

 e
n

vi
ro

n
m

e
n

t’)
 a

n
d

 c
o

n
fo

rm
ity

 (
a

ll 
e

xc
e

p
t f

o
r 
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e

n
t v

a
ri

a
b

le
: r

e
cy

cl
in

g
 

b
e

h
a

vi
o

r 
a

n
d

 in
d

e
p

e
n

d
e

n
t v

a
ri

a
b

le
s 

b
a

se
d

 o
n

 th
e

 T
P

B
 a

s 
w

e
ll 

a
s 

S
ch

w
a

rt
z'

 m
o

d
e

l o
f a

ltr
u

is
tic

 
b

e
h

a
vi

o
r

(2
) 

o
b

je
ct

iv
e

 o
b

se
rv

a
tio

n
 o

f b
e

h
a

vi
o

r

 -
 r

e
su

lts
 in

d
ic

a
te

 th
a

t c
o

g
n

iti
ve

 v
a

ri
a

b
le

s,
 n

o
ta

b
ly

 in
te

n
tio

n
, f

a
il 

to
 p

re
d

ic
t a

ct
u

a
l b

e
h

a
vi

o
r 

a
n

d
 th

a
t a

 m
o

re
 

e
la

b
o

ra
te

 in
te

g
ra

te
d

 m
o

d
e

l o
f r

e
cy

cl
in

g
 is

 r
e

q
u

ir
e

d
 →

 th
e

 in
te

n
tio

n
–

b
e

h
a

vi
o

r 
h

yp
o

th
e

si
s 

m
u

st
 b

e
 a

b
a

n
d

o
n

e
d

 →
 e

m
p

h
a

si
ze

s 
th

e
 im

p
o

rt
a

n
ce

 o
f i

n
cl

u
d

in
g

 b
e

h
a

vi
o

r 
ch

o
ic

e
 in

 a
n

y 
p

re
d

ic
tiv

e
 m

o
d

e
l o

f b
e

h
a

vi
o

r
 -

 th
e

 a
u

th
o

r 
p

ro
p

o
se

d
 a

 m
o

d
e

l w
ith

 th
e

 p
ri

n
ci

p
a

l d
iff

e
re

n
ce

s 
b

e
in

g
: 

(a
) 

in
cl

u
si

o
n

 o
f a

n
 e

va
lu

a
tio

n
 o

f t
h

e
 b

e
h

a
vi

o
r 

ch
o

ic
e

s 
b

e
in

g
 m

a
d

e
 →

 a
llo

w
s 

th
e

 p
re

d
ic

tio
n

 o
f b

e
h

a
vi

o
rs

 th
a

t a
re

 
in

 c
o

m
p

e
tit

io
n

 w
ith

 o
th

e
r 

b
e

h
a

vi
o

rs
, a

s 
 h

a
vi

n
g

 a
 p

o
si

tiv
e

 a
tti

tu
d

e
 to

 b
e

h
a

vi
o

r 
is

 n
o

t s
u

ffi
ci

e
n

t m
o

tiv
a

tio
n

 to
 

in
st

ig
a

te
 a

ct
io

n
(b

) 
e

xc
lu

si
o

n
 o

f i
n

te
n

tio
n

 
(c

) 
in

cl
u

si
o

n
 o

f a
n

 a
ffe

ct
iv

e
 e

va
lu

a
tio

n
 (

fe
e

lin
g

s 
a

n
 in

d
iv

id
u

a
l h

a
s 

to
w

a
rd

s 
th

e
 a

ct
io

n
) 

o
f t

h
e

 b
e

h
a

vi
o

r 
b

e
in

g
 

m
e

a
su

re
d

)
(d

) 
 P

B
C

 is
 o

p
e

ra
tio

n
a

liz
e

d
 d

iff
e

re
n

tly
 (

b
e

lie
f-

b
a

se
d

 m
e

a
su

re
 in

st
e

a
d

 o
f d

ir
e

ct
 m

e
a

su
re

)
(e

) 
ta

ke
s 

in
to

 a
cc

o
u

n
t t

h
e

 o
b

vi
o

u
s 

o
ve

rl
a

p
p

in
g

 a
n

d
 in

te
ra

ct
in

g
 in

flu
e

n
ce

 b
e

tw
e

e
n

 th
e

 e
xp

la
n

a
to

ry
 v

a
ri

a
b

le
s 

in
 

th
is

 m
o

d
e

l
 -

 r
e

cy
cl

in
g

 is
 a

 a
ltr

u
is

tic
 b

e
h

a
vi

o
r,

 th
u

s,
 m

o
ra

l o
b

lig
a

tio
n

 p
la

ys
 a

 r
o

le
: p

e
rs

o
n

a
l n

o
rm

s 
h

a
d

 a
 s

ig
n

ifi
ca

n
t a

n
d

 
d

ir
e

ct
 e

ffe
ct

 o
n

 r
e

cy
cl

in
g

 b
e

h
a

vi
o

r
 -

 h
a

vi
n

g
 th

e
 r

e
q

u
is

ite
 k

n
o

w
le

d
g

e
 a

n
d

 a
b

ili
ty

 to
 r

e
cy

cl
e

 d
o

e
s 

n
o

t m
e

a
n

 th
a

t a
n

 in
d

iv
id

u
a

l w
ill

 r
e

cy
cl

e
. H

a
b

its
 

a
n

d
 in

e
rt

ia
 m

a
y 

b
lo

ck
 b

e
h

a
vi

o
r 

ch
a

n
g

e
. n

o
n

-r
e

cy
cl

e
rs

 p
e

rc
e

iv
e

 th
e

 c
o

g
n

iti
ve

 a
n

d
 b

e
h

a
vi

o
r 

co
st

s 
a

s 
b

e
in

g
 to

o
 

h
ig

h
 -

 p
ri

o
r 

e
xp

e
ri

e
n

ce
 o

f r
e

cy
cl

in
g

 is
 n

o
t p

re
d

ic
tiv

e
 o

f f
u

tu
re

 b
e

h
a

vi
o

r,
 it

 r
e

d
u

ce
s 

a
n

 in
d

iv
id

u
a

l’s
 p

e
rc

e
p

tio
n

s 
o

f t
h

e
 

co
st

 in
vo

lv
e

d
, t

h
e

re
fo

re
 b

e
h

a
vi

o
r 

ch
a

n
g

e
 (

tr
ia

l)
 m

a
y 

fa
ci

lit
a

te
 a

tti
tu

d
e

 a
n

d
 k

n
o

w
le

d
g

e
 c

h
a

n
g

e
 -

 d
e

m
o

g
ra

p
h

ic
s 

a
re

 a
 s

ig
n

ifi
ca

n
t p

re
d

ic
to

r 
o

f r
e

cy
cl

in
g

 b
e

h
a

vi
o

r.
 G

e
n

e
ra

lly
, r

e
cy

cl
e

rs
 a

re
 b

e
tte

r 
e

d
u

ca
te

d
 a

n
d

 
m

a
rr

ie
d

→
 r

e
cy

cl
in

g
 in

iti
a

tiv
e

s 
n

e
e

d
 to

 b
e

 c
o

n
ve

n
ie

n
t, 

vi
si

b
le

 a
n

d
 r

e
w

a
rd

in
g

 to
 b

e
 s

u
cc

e
ss

fu
l.

 -
 p

e
rs

o
n

a
l n

o
rm

s
 -

 p
e

rc
e

iv
e

d
 c

o
st

s
 -

 d
e

m
o

g
ra

p
h

ic
s

re
cy

cl
in

g
 

b
e

h
a

vi
o

r

C
h

ri
st

e
r 

S
a

n
n

e

W
ill

in
g

 
co

n
su

m
e

rs
 -

 o
r 

lo
ck

e
d

-i
n

?
 

P
o

lic
ie

s 
fo

r 
a

 
su

st
a

in
a

b
le

 
co

n
su

m
p

tio
n

2
0

0
2

E
co

lo
g

ic
a

l 
E

co
n

o
m

ic
s

B

 -
 e

co
n

o
m

ic
 th

e
o

ry
: w

o
rk

 is
 a

 d
is

u
til

ity
, w

h
ic

h
 m

a
ke

s 
th

e
 u

til
ity

 o
f c

o
n

su
m

p
tio

n
 p

o
ss

ib
le

. e
m

p
lo

ye
e

 is
 in

 a
 

p
o

si
tio

n
 to

 m
a

tc
h

 th
e

 s
a

cr
ifi

ce
 w

ith
 th

e
 jo

y 
a

n
d

 s
e

ttl
e

 
h

o
w

 m
a

n
y 

h
o

u
rs

 o
f w

o
rk

 h
e

 o
r 

sh
e

 w
ill

 d
o

, b
a

la
n

ci
n

g
 

th
e

 in
p

u
t o

f w
o

rk
 w

ith
 th

e
 d

e
si

re
d

 c
o

n
su

m
p

tio
n

 -
 s

tr
u

ct
u

ra
l 

ci
rc

u
m

st
a

n
ce

s 
 -

 li
fe

st
yl

e
 o

f p
e

o
p

le

d
iff

e
re

n
t 

b
e

h
a

vi
o

rs

D
iff

e
re

n
t e

xp
la

n
a

tio
n

s 
o

f w
h

a
t c

o
n

su
m

p
tio

n
 is

: 
(a

) 
u

til
ita

ri
a

n
 a

p
p

ro
a

ch
: p

e
o

p
le

 u
se

 th
e

ir
 a

va
ila

b
le

 m
e

a
n

s 
to

 m
a

xi
m

is
e

 th
e

ir
 u

til
ity

 a
cc

o
rd

in
g

 to
 th

e
ir

 id
io

sy
n

cr
a

tic
 p

re
fe

re
n

ce
s

(b
) 

d
iff

e
re

n
tia

lis
t a

p
p

ro
a

ch
: c

o
n

su
m

p
tio

n
 is

 r
e

g
a

rd
e

d
 a

s 
a

 s
ys

te
m

 o
f s

ig
n

s,
 w

h
ic

h
 c

re
a

te
s 

m
e

a
n

in
g

 in
 te

rm
s 

o
f a

 s
o

ci
a

l o
rd

e
r.

(c
) 

cu
ltu

ra
lis

t a
p

p
ro

a
ch

: r
e

la
te

s 
to

 o
n

e
's

 o
w

n
 s

e
lf-

u
n

d
e

rs
ta

n
d

in
g

. C
o

n
su

m
p

tio
n

 is
 n

o
t a

 s
ig

n
a

l t
o

 th
e

 w
o

rl
d

 b
u

t t
o

 o
w

n
 m

in
d

. W
h

a
t y

o
u

 a
cq

u
ir

e
 s

h
o

u
ld

 
m

a
tc

h
 a

n
d

 s
u

p
p

o
rt

 y
o

u
r 

u
n

d
e

rs
ta

n
d

in
g

 o
f w

h
o

 y
o

u
 a

re
T

h
e

re
 w

a
s 

n
o

 e
xp

lic
it 

re
se

a
rc

h
 u

n
d

e
rt

a
ke

n
, b

u
t t

h
e

 a
u

th
o

r 
d

is
cu

ss
e

s 
ci

rc
u

m
st

a
n

ce
s 

th
a

t i
n

flu
e

n
ce

 th
e

 c
o

n
su

m
p

tio
n

 b
e

h
a

vi
o

r 
o

f i
n

d
iv

id
u

a
ls

 
n

o
w

a
d

a
ys

. 
H

e
 th

e
re

b
y 

co
m

e
s 

to
 th

e
 c

o
n

cl
u

si
o

n
 th

a
t c

o
n

su
m

e
rs

 m
a

y 
n

o
t b

e
 s

o
 k

e
e

n
 a

n
d

 w
ill

in
g

 b
u

t a
re

 r
a

th
e

r 
lo

ck
e

d
-i

n
 b

y 
th

e
se

 c
ir

cu
m

st
a

n
ce

s,
 w

h
ic

h
 a

re
 o

fte
n

 
d

e
lib

e
ra

te
ly

 c
re

a
te

d
 b

y 
p

ro
d

u
ce

r 
a

n
d

 b
u

si
n

e
ss

 in
te

re
st

s 
a

n
d

 h
in

d
e

r 
su

st
a

in
a

b
le

 c
o

n
su

m
p

tio
n

.
S

tr
u

ct
u

ra
l f

o
rc

e
s 

d
ri

vi
n

g
 c

o
n

su
m

p
tio

n
 (

a
n

d
 th

e
re

fo
re

 m
a

y 
b

e
 o

b
st

a
cl

e
s 

to
 s

u
st

a
in

a
b

le
 c

o
n

su
m

p
tio

n
):

(a
) 

w
o

rk
in

g
 li

fe
 c

o
n

d
iti

o
n

s:
 fa

vo
u

r 
a

 w
o

rk
-a

n
d

-s
p

e
n

d
 li

fe
st

yl
e

(b
) 

in
d

iv
id

u
a

lis
a

tio
n

 w
ith

in
 th

e
 h

o
u

se
h

o
ld

s 
is

 m
o

re
 p

ro
n

o
u

n
ce

d
 in

 to
d

a
y'

s 
so

ci
e

ty
 (

e
a

ch
 m

e
m

b
e

r 
h

a
s 

a
n

 o
w

n
 T

V
, t

e
le

p
h

o
n

e
 e

tc
.)

 →
 h

a
s 

b
e

e
n

 
st

ro
n

g
ly

 e
n

co
u

ra
g

e
d

 b
y 

th
e

 r
e

la
tiv

e
 p

ri
ce

 d
ro

p
 in

 in
d

u
st

ri
a

lly
 p

ro
d

u
ce

d
 g

o
o

d
s

(c
) 

co
n

d
iti

o
n

s 
o

f u
rb

a
n

 li
vi

n
g

: f
a

vo
u

re
d

 ty
p

e
 o

f h
o

u
si

n
g

 is
 lo

w
-d

e
n

si
ty

 o
n

e
-f

a
m

ily
 h

o
u

si
n

g
 →

 lo
n

g
 d

is
ta

n
ce

 to
 tr

a
ve

l t
o

 w
o

rk
 →

 u
sa

g
e

 o
f t

h
e

 c
a

r 
g

e
ts

 
m

o
re

 a
ttr

a
ct

iv
e

(d
) 

a
va

ila
b

ili
ty

 &
 e

ffi
ci

e
n

cy
 o

f p
u

b
lic

 tr
a

n
sp

o
rt

 p
la

ys
 a

 r
o

le
 in

 s
u

st
a

in
a

b
le

 m
o

b
ili

ty
 d

e
ci

si
o

n
s

(e
) 

in
te

rc
o

n
n

e
ct

e
d

n
e

ss
 o

f v
a

ri
o

u
s 

ite
m

s,
 p

re
m

a
tu

re
 s

cr
a

p
p

in
g

 a
n

d
 c

o
n

st
a

n
t t

e
ch

n
o

lo
g

ic
a

l a
d

va
n

ce
s 

le
a

d
 to

 in
cr

e
a

se
d

 c
o

n
su

m
p

tio
n

(f
) 

p
e

o
p

le
 a

ls
o

 b
u

y 
m

o
re

 d
u

e
 to

 p
e

rv
a

si
ve

 m
a

rk
e

tin
g

, w
h

ic
h

 tu
rn

s 
to

 li
fe

st
yl

in
g

, t
a

ke
s 

a
 fi

rm
 g

ri
p

 o
f m

e
d

ia
 a

n
d

 e
n

te
rs

 p
u

b
lic

 in
st

itu
tio

n
s



  

 M
a

ry
ly

n
 

C
a

rr
ig

a
n

 &
 

A
h

m
a

d
 A

tta
lla

T
h

e
 m

yt
h

 o
f t

h
e

 
e

th
ic

a
l 

co
n

su
m

e
r 

- 
d

o
 

e
th

ic
s 

m
a

tte
r 

in
 

p
u

rc
h

a
se

 
b

e
h

a
vi

o
r?

2
0

0
1

Jo
u

rn
a

l o
f 

C
o

n
su

m
e

r 
M

a
rk

e
tin

g
C

/D

T
h

e
o

re
tic

a
l 

co
n

si
d

e
ra

tio
n

s 
a

b
o

u
t 

S
M

E
s 

a
n

d
 th

e
ir

 
st

re
n

g
th

s/
w

e
a

kn
e

ss
e

s,
 

e
.g

. S
M

E
s 

p
o

ss
e

ss
 

ce
rt

a
in

 b
e

h
a

vi
o

ra
l 

a
d

va
n

ta
g

e
s 

(B
E

R
R

, 
2

0
0

9
),

 in
cl

u
d

in
g

 th
e

ir
 

a
b

ili
ty

 to
 r

e
sp

o
n

d
 m

o
re

 
ra

p
id

ly
, f

le
xi

b
ly

, a
n

d
 

e
ffi

ci
e

n
tly

 to
 c

u
st

o
m

e
r 

n
e

e
d

s 
th

a
n

 la
rg

e
r 

o
rg

a
n

iz
a

tio
n

s.

q
u

a
lit

a
tiv

e
 g

ro
u

p
 d

is
cu

ss
io

n
s 

(o
n

ly
 tw

o
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 -
 C

o
n

su
m

e
rs

 s
e

e
m

 o
n

ly
 w

ill
in

g
 to

 b
e

 s
e

le
ct

iv
e

ly
 e

th
ic

a
l, 

f.e
x.

 d
u

e
 to

 th
e

 im
p

o
rt

a
n

ce
 o

f b
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n
d

 im
a

g
e

 w
ith

 
p

ro
d

u
ct

s 
su

ch
 a

s 
cl

o
th

in
g

 ta
ke

s 
p

re
ce

d
e

n
ce

 o
ve

r 
e

th
ic

a
l c

ri
te

ri
a

 -
 n

o
t a

ll 
u

n
e

th
ic

a
l a

ct
iv

ity
 a

ffe
ct

s 
p

u
rc

h
a

se
 b

e
h

a
vi

o
r 

(e
x:

 u
n

e
th

ic
a

l w
o

rk
 p

ra
ct

ic
e

s 
e

lic
it 

lit
tle

 s
ym

p
a

th
e

tic
 

p
u

rc
h

a
se

 b
e

h
a

vi
o

r,
 w

h
ile

 a
n

im
a

l a
b

u
se

 in
d

u
ce

s 
p

o
si

tiv
e

 d
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in
a

tio
n
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u
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o

f e
th
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a

l p
ro

d
u

ce
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)
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 n
e

g
a

tiv
e

 in
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a

tio
n

 d
o

e
s 

n
o

t 
in

flu
e

n
ce

s 
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n
su

m
e

r 
a

tti
tu

d
e

s 
m

o
re

 th
a

n
 p

o
si

tiv
e

 in
fo

rm
a

tio
n

 
 -

 ti
m

e
 p

re
ss

u
re

 in
flu

e
n

ce
s 

co
n

su
m

p
tio

n
 d

e
ci

si
o

n
s,

 e
.g

. t
h

ro
u

g
h

 th
e

 r
e

d
u

ct
io

n
 o

f t
h
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Appendix G: Literature table 2 – Further reviewed articles 

The articles in this literature table were read in addition to the ones incorporated 

into the compilation of drivers and barriers. They either served theoretical or 

conceptual understanding or are related with facilitators and obstacles of 

sustainable consumption but were not included in chapter four as they only 

discussed intentions or were too narrow or detailed. Determinants that are 

asterisked only influenced intention or attitudes and not directly behavior. 
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